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It shall be the mission of the Parents Association 
of Westminster College to be ambassadors of goodwill, promoting a 
cause they believe worthwhile - the education and welfare of students 
at Westminster College while exemplifying the core values of respect, 
fairness, integrity and responsibility.

missionWestminster Parents Association

visionWestminster Parents Association

This organization will offer a wonderful opportunity 
to build on a common bond and connect with fellow Westminster 
parents, creating a network of support for Westminster, its students 
and for each other.  The Parents Association will cultivate relationships 
with fellow parents and encourage increased involvement with 
Westminster College through financial and volunteer support to 
enhance student life.

mission
It shall be the mission of Westminster College to educate 
and inspire all its students through a distinctive liberal arts curriculum 
and a dynamic developmental experience; to challenge them to be 
critically aware, life-long learners and leaders of character, committed 
to the values of integrity, fairness, respect and responsibility; and to 
prepare them for lives of success, significance and service.

Westminster College Mission Statement
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For more information or if you have questions please contact:	
Julia Dunlap, Parent Relations Coordinator, at (573) 592-5194

You can also visit the Westminster College Website at:
http://www.westminster-mo.edu/parents/parents_assoc

Westminster College Parents Association Website
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Academic Policies

Academic Honesty

Complete academic honesty is required in all circumstances.  All students are to follow the 
Westminster Academic Honor Code which is as follows:  No Westminster student shall commit any act 
of academic dishonesty in order to advance his or her own academic performance, or to impede or advance the 
academic progress of others.  Disciplinary measures, up to and including expulsion from the College, 
are possible for academic dishonesty.

Academic Load

The minimum academic load for full time students is 12 semester hours.  The average course load 
recommended to meet the 122-credit hour graduation requirement in eight semesters is 15 credit 
hours per semester.  Of course, number of credit hours is the decision of the student under the 
advice of his or her academic advisor.  An academic load in excess of 19 hours must be approved by 
the Dean of Faculty and requires an additional fee.

Access to Student Records

The Family Education Rights and Privacy Act of 1974, Title 20 of the United States Code, Section 
1232g (FERPA), as amended, provides former and current students of Westminster College with 
specific rights related to their student records.  A full description of rights under FERPA is available 
in the Westminster College Catalog available online.

Access to Student Transcripts

Official transcripts can be obtained from the Office of the Registrar.  Students must fill out a 
request form and pay a $5.00 processing fee to request their official transcript.  Transcript request 
forms are available in the Registrar’s Office or under “Quick Links- Registrar’s Office” on the 
Westminster website.

Advisors

At Westminster, we believe that the academic advisor/advisee relationship is crucial.  Your student’s 
faculty advisor will provide guidance regarding coursework along with personal and professional 
advice.  Your student’s advisor, as well as his/her mentor (an upper-class student who serves in a 
similar capacity), will be based on the choice of Westminster Seminar class.  

The individual serves as their advisor and in this capacity until the student declares a major.  Upon 
declaring a major, students are advised by a faculty member in his/her major department.  Students 
may change advisors after the end of the first semester by submitting a Change of Advisor form to 
the Registrar’s Office.  

Class Attendance

Students are responsible for understanding and complying with attendance requirements as 
established by each instructor in the course syllabus.  Instructors are asked to consider making 



allowance for absences occasioned by illness, family emergencies and by authorized activities for the 
benefit of the College.  It is the student’s responsibility to contact their instructors about any work 
missed due to absence.

Academic Review Board

The Academic Review Board meets with students who, because of their class attendance or follow-
through on course assignments, appear to be discouraged with their academic work.  This board is 
intended as a last resort to change behavior and improve the likelihood of academic success.  After 
gathering the appropriate information about the student, the board will request the student to 
attend a meeting.  Appropriate actions will be taken as a result of this meeting.

Withdrawing from College or a Class

A student who plans to withdraw from college during the academic semester needs to obtain a 
Withdrawal Form from the Office of Student Life.  The student must complete the form and return 
it to the Office of Student Life with all required/appropriate documentation.  In addition, the student 
may be asked to complete an exit interview in person, by phone or on paper.  Time frame allowances 
for partial or complete refunds can be obtained from the Business Office.

A student who plans to withdraw from a course needs to contact the Registrar, his or her faculty 
advisor and the professor of the course (See academic calendar for withdrawal dates).  A student 
is not officially withdrawn from a class or all classes until the Withdrawal Form is 
returned to the Registrar’s Office.  It is the responsibility of the student to make sure that this 
process is completed and to understand all implications of withdrawing from the class.

Credit/D/F Option 

Students having sophomore, junior, or senior classification may elect to take one course outside 
their major using the Credit/D/F option.  Students electing to do this must receive a grade no 
lower than a C in these courses in order to receive the grade of CR on their academic transcript.  
Students who earn the grade of D or F will receive the grade of D or F on their academic 
transcript.  No student may enroll in more than one CR/D/F course per semester or count more 
than four such courses toward the minimum hours required for graduation.  

Frequently Asked Questions about Academics
Q:	 What help will my student receive in preparing a program of studies?   

A:	 Each student has a faculty advisor who knows about the various majors and programs at  
	 Westminster and who will help students plan a program of study to meet both the general 
	 education degree requirements and the requirements of a major.
 
Q:	 How accessible are Westminster College faculty members and will they take the  
	 initiative in arranging a meeting?

A:	 Faculty members at Westminster are very accessible and have regularly scheduled office 
	 hours. Usually they expect students to initiate a meeting, but occasionally they will seek 	out 
	 a student if there is a special need.
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Q:	 Who can my student see about academic progress or any other serious academic concerns?

A:	 The first contact in this circumstance would be the student’s advisor. The Associate Dean 
	 of Faculty and the Dean of Faculty are also available to talk with students and to help with 
	 academic difficulties.
 
Q:	 What if my student is not happy with the assigned academic advisor?   

A:	 Students are able to change advisors after the end of the first semester if they so desire.  
	 It is as simple as completing a “Change of Advisor” form and giving it to the Registrar’s assistant.
 
Q:	 How much should a student plan to study each week at Westminster College?   

A:	 Students typically spend 12 to 15 hours each week in class and another 20 to 25 hours 
	 studying. We suggest students think of college as similar to a full-time job and expect to put 
	 in between 35 and 40 hours each week between classes and studying.
 
Q:	 Is assistance available for students who need to improve their study habits?   

A:	 Faculty members are very willing to help students who seek assistance with their studies. 
	 Additionally, the Learning Opportunities Center sponsors peer tutoring Sunday- Thursday 
	 from 6 to 10 p.m. Peer tutors are available on the lower level of the library to help with 
	 Writing and Math during these times. Tutors for Accounting are available in Hazel 311 on 
	 Sundays, Mondays and Wednesdays from 8 to 10. And finally, peer tutors are available for 
	 most Tier II Courses (for example, Introduction to Biology) as well as with time 
	 management and study skills. For more information, contact the Associate Dean of Faculty.

Q:	 Does Westminster College offer a summer session?   

A:	 Westminster offers a traditional three-week May session and a six-week online summer  
	 session during the summer.  Internships and Off-Campus Trips are also available during the  
	 summer.  Students may enroll in a maximum of two summer classes at Westminster and  
	 federal financial aid may be available for students enrolling in at least six hours.  As the tuition  
	 paid during the regular school year does not include summer classes, there is an additional  
	 charge for all classes completed at Westminster during the summer.  For additional  
	 information on summer programs, please contact the Westminster Registrar’s Office.
 
Q:	 May my student take summer coursework at a college near home and 	transfer the credit  
	 to Westminster College?   

A:	 Yes, we transfer courses that have similar content to our courses if taken at accredited 
	 institutions. Students must receive a grade of C or better to receive transfer credit; we do 
	 not accept grades of Pass or Credit for transfer.
 
Q:	 May a student complete two majors or a major and a minor at Westminster College?   

A:	 Students can complete more than one major and also multiple minors with careful planning. 
	 We have actually had students complete three majors during their four years at Westminster.
 
Q:	 May a Westminster College student design his or her own major?   

A:	 Yes, we have a “self-designed” major program. To create a major in this program, the 
	 student selects three faculty advisors and consults with them to formulate a proposal of 
	 courses to complete the major. This proposal is submitted to the Associate Dean of Faculty 
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	 for approval. The Associate Dean also serves as an initial consultant for students who are 
	 considering this option and recommends appropriate faculty advisors, courses, etc. as 
	 needed by the student. We also have a self-designed minor program.

Q:	 Can a student take courses for a pass or fail grade instead of a letter grade?   

A:	 Yes, students who are sophomores, juniors, or seniors may take one course each semester  
	 on a Credit/D/F basis. This course must not be in the student’s major program of study, and  
	 no more than four courses total may be taken in this manner.
 
Q:	 What kinds of academic honors are available to Westminster College students?   

A:	 Students who achieve a GPA of at least 3.6 will be recognized as on the Dean’s List. 
	 Students also may be invited to join Alpha Chi if they are in the top five percent of their class 
	 as juniors, or top ten percent as seniors. At graduation, students with a GPA of at least 3.65  
	 will receive their degrees cum laude, with 3.75 magna cum laude, and with 3.90 summa cum 
	 laude. Certain departments offer additional academic honors for their majors. There are 
	 additional special awards available. Please see the college catalog for a listing of these awards.
 
Q:	 Once a student registers for classes, is there some way the schedule may be changed?   

A:	 Students can add courses during the first week of each semester and can drop courses 
	 during the first three weeks of each semester without transcript notation. Students can 
	 withdraw from courses from the third week of class until ten class days after mid-term 
	 and receive transcript notations of WP (Withdrew while Passing) or WF (Withdrew 
	 while Failing).
 
Q:	 Can my student alter his or her scheduled final examination dates?   

A:	 No, students are expected to take their final exams when they are scheduled. The final 
	 exam schedule is printed in the list of courses for the following semester that students are 
	 given prior to pre-registration for the next semester. Thus, students are aware of final exam 
	 schedules when they register for classes.
 
Q:	 How much time does a student have to complete undergraduate work at 		   
	 Westminster College?   

A:	 Students must complete their coursework within eight years from their initial enrollment 
	 date as full-time students.
 
Q:	 Is there any special advice given about how to select a major?  How much emphasis  
	 should be given to the marketability of the degree in a specific major?   

A:	 Faculty members are available to talk with students about options for majors and/or 
	 minors.  In addition, the staff in the Career Services office is available to discuss internships 
	 and employment opportunities of particular majors.  
 
Q:	 Do parents receive copies of student’s grade or progress reports?

A:	 Under the Family Education Rights and Privacy Act (FERPA), third parties (including 
	 parents) do not have access to a student’s grades.  Under FERPA regulations, the access 
	 rights that parents and legal guardians had in elementary and secondary school are 
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	 transferred to students, once a student has turned 18, or is attending any post 
	 secondary educational institution.  It is the student’s responsibility to share academic 
	 progress and achievements with their parent(s) or guardian(s). Students may access 
	 their grade reports via their MyWC account.

Q:	 How is a student’s GPA (Grade Point Average) calculated?

A:	 GPA is calculated by adding up the earned grade points for each class (take the number of 
	 credits for a class and multiply by the numeric value of each grade) –	 As are worth four 
	 points, Bs are worth three points, Cs are worth two points, Ds are worth one point, 
	 and Fs are worth zero points.)  The number of credits for each class is multiplied by the 
	 points to determine grade points. The total grade points are divided by the total number of 
	 credits to compute the GPA.
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Westminster Seminar

Q:	 What is Westminster Seminar?   

A:	 The Westminster Seminar course is required of all incoming freshman students and 
	 transfer students and is a required course in Tier I of Westminster’s general education 
	 program, New Foundations.  The seminar course for freshmen is a three-credit course that 
	 meets throughout the semester, and students receive a letter grade for the course. 
	 The seminar course for transfer students is a one-credit course that meets for the first 
	 third of the semester, and students receive a grade of credit or no credit for the course. 
	 The course is taught by full-time faculty, professional academic staff, and staff members. 
	 The course is designed to help students to make the transition from high school to college 
	 or from a previous college to Westminster and focuses on college academic skills needed 
	 for success in college as well as in future job and career opportunities. Specifically, the 
	 course focuses on: 1) critical thinking skills, 2) writing skills, 3) oral presentation and other 
	 speaking skills, 4) reading skills, 5) study skills, and 6) time management skills.  Students also 
	 are required to attend additional events providing information on health and personal 
	 wellness, general college academic issues, and college services and offices as part of the 
	 Campus Connect Program.

	 Although the various sections of the course focus on student development and 
	 achievement in these areas, the content for each course differs by section.  Freshman 
	 students make preference choices among the sections of the course and then are  
	 assigned to one section by the Director of the Westminster Seminar Program.  Some 
	 sections are designated as LLC (Living and Learning Community) sections.  In addition to 
	 their seminar course, students in these sections take a general education course together, 
	 and live together in freshman housing.  Sections labeled as LC (Living Community) involve 
	 students living together in freshman housing in addition to working together in their 
	 seminar courses, but they do not take a linked general education course. Transfer students 
	 are assigned to one of the transfer sections of the course by the Director of the 
	 Westminster Seminar program. 

	 Two student peer mentors work with freshmen in all sections of the course, helping to 
	 teach it and providing informal counseling and other advice to freshmen. One student 
	 mentor works with each transfer section.

Residential Life

Q:	 Are students required to live on campus?	

A:	 A significant part of a student’s education at Westminster College takes place in the living 
	 groups. Consequently, Westminster College requires all admitted degree-seeking students 
	 with Freshman, Sophomore, or Junior academic standing at the beginning of the academic 
	 year to live in one of the college residence halls, fraternity houses, college-owned residential 
	 houses, college-managed apartments or townhouses.  Any student who wishes to be 
	 granted an exception to this policy must submit a written request for that exception to 
	 the Office of Residential and Greek Life. If an exception is granted, the exception is granted 
	 for no longer than that academic year ; therefore, students must submit a request for an 
	 exception on an annual basis in those cases where the student wishes to renew the 

Campus Life
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	 exception. Contact the Office of Residential and Greek Life for more information on how 
	 to request an exception. 
	
	 Research on Westminster students shows that it is especially important for new freshmen 
	 to reside on campus. For this reason, exceptions to the residency requirement will be 
	 limited to freshmen living with parents/guardians in Callaway County.  Otherwise, 
	 exceptions to this policy may be requested by students who:

•	 are living at home with their parents within Callaway County;

•	 have 88 credit hours, or are 22 years or older as of the first day of  
	 classes of the fall semester ;

•	 are married or a primary care giver to a child; 

•	 or would like to live off-campus for some other verifiable reason.

	 All students residing in a college-approved residence hall must participate in a college 
	 meal plan.  Students in the fraternity houses have meal plan options available to them within 
	 the house.  Students residing in all other upper-class housing options (residential houses, 
	 townhouses or apartments) are able to opt into a college meal plan, but participation is not 
	 required at this time.  

Q:	 Who should be contacted regarding special housing requests?

A:	 The Office of Residential and Greek Life at (573) 592-5242 

Q:	 What is the room size in the residence halls?    

A:	 Room sizes in upper-class residence halls vary depending on the housing assignment.  
	 Quadrangle rooms sizes are 14’ x 10’ or larger.

Q:	 What size mattress is used on the beds?

A:	 Mattresses are 35 l/2” x 79” (extra long twin).  You should look for extra long twin sheets  
	 when purchasing bedding for your student.

Q.	 Can my son or daughter bring their own bed to Westminster?

A.	 The College does not permit students to bring their own bed to our residential hall 
	 facilities.  Since these rooms must be shared with other students, occupants must keep 
	 the college-furnished, extra long twin beds.  If your child is living in the apartments, 
	 townhouses or a residential house, they may seek permission to bring their own bed and 
	 have their college-issued bed stored for the academic year.  This request must be made, in 
	 writing, to the Office of Residential and Greek Life.

Q:	 How are roommates assigned?     

A:	 Your student will receive a Roommate Matching Questionnaire from Enrollment Services 
	 when he or she is accepted for admission to Westminster College.  Each student should 
	 complete the Questionnaire--answering roommate matching questions as candidly as 
	 possible--and return it to Enrollment Services. This information will be treated confidentially 
	 and will not be shared outside of the college staff. Your student’s first roommate experience 
	 will be based upon how he or she answers the questionnaire.  Enrollment Services will 
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	 record the receipt of the Questionnaire and send it to the Office of Residential and Greek 
	 Life.  If your student does not receive a Questionnaire, he or she should contact the 
	 Enrollment Services Office.

	 Using the information contained on the Questionnaire and specific requests provided to 
	 Enrollment Services representatives, the Office of Residential and Greek Life will begin 
	 matching roommates around May 15.  Notification of room assignments and roommates 
	 should occur by July 1.

	 The Office of Residential and Greek Life will only assign students once their tuition deposit 
	 has been paid and their Questionnaire has been returned.  Therefore, it is important for 
	 your student to return these documents as soon as possible to insure their requests may 
	 be given full consideration.  

	 If your child is in a Learning Community (LC) or Linked Learning Community (LLC) this 
	 means that they will be housed with the students who are taking the same Freshman 
	 Seminar class.  This means that specific housing requests may not be granted 
	 due to enrollment in this seminar course.  However, you will be pleased to know that our 
	 student retention and satisfaction data from those who experience LC/LLC assignments is 
	 very high and indicates that this arrangement is a positive experience for them.   

Q:	 What if students want to change rooms, roommates or halls after they have  
	 arrived on campus?     

A:	 Room changes are not permitted during the first two weeks or last two weeks of an 
	 academic semester.  The Director of Residential and Greek Life must approve all room 
	 changes.  The College reserves the right to change the room assignment of a student at any 
	 time in the interests of the general welfare of the resident students or the College.

	 As a general practice, the professional staff members in the Office of Residential and 
	 Greek Life consider many other options before permitting students to switch rooms or 
	 change their living assignment.  Many times, living conflicts come down to communication 
	 barriers and a peaceful resolution can be found if all parties engage in a healthy, balanced 
	 discussion.  Staff will assist students in facilitating this dialogue, and if resolution can still not 
	 be reached, then a change in living arrangements may be considered.

Q:	 What is the policy regarding smoking in Westminster College residence halls?  

A:	 In an effort to create a healthier, cleaner environment for students, staff, faculty and visitors, 
	 Westminster College became a completely smoke-free campus on July 1, 2010.  This 
	 new policy eliminates designated smoking areas and prohibits smoking on the Westminster 
	 campus both indoors and at all outdoor places.  The smoke-free movement comes as a 
	 community-supported effort for health promotion and follows a national trend for colleges 
	 and universities.  Westminster College is one of over 350 colleges and universities 
	 nationwide that have implemented a 100 percent smoke-free campus policy.  

	 Just like any other campus policies, individuals found in violation of this policy will 
	 face campus discipline charges.  
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Q:	 What should students bring to campus?     

A:	 It is recommended that a student bring four sheets (extra long twin size), one pillow, two 
	 blankets, two pillowcases, washcloths, hand towels, and bath towels. Because the weather 
	 in Fulton varies a great deal, both lightweight and warm clothing are recommended, plus 
	 rainy weather attire. While campus dress is casual, there will be occasions when students 
	 need dress attire. Sportswear is necessary for various sports and recreation.  Students in 
	 college housing provide their own wastepaper baskets, desk lamps (halogen lamps are 
	 prohibited), personal computers, and multiple outlet strips (not extension cords). While 
	 window blinds are provided, some students bring curtains (72” width x 63” length in Gage, 
	 Marquess, Rice, Scott and Sloss Halls; 48” width x 60” length in Sweazey, Weigle, and 
	 Wetterau Halls and 70” width x 51” length at Emerson Hall). All residence halls are air-
	 conditioned.  The College does not provide linens or linen rental services. Laundry facilities 
	 are available in the residence halls. Emerson Hall is carpeted. Other residence halls will 
	 generally accommodate a 9’x12’ rug or carpeting.

	 Students interested in participating in formal recruitment for our men’s or women’s Greek 
	 organizations will need several changes of dress clothes (business casual) for the 
	 recruitment events.  For men, this may mean suit coats, shirts and ties; for women, this could 
	 mean several sun dresses.  Formal attire is not expected for these events.

Q:	 Are there items that students are prohibited from having in the residence halls?     

A:	 Students are prohibited from having the following items in residence:

Halogen lamps		  Incense/candles
Space heaters		  Fireworks/explosives
Coiled cooking units		  Toasters/toaster ovens
Weapons/guns		  Extension cords
Illegal drugs			   Petroleum distillates
Pets (any kind)			 

Please also note that Westminster has a strict pet policy.  This means that pets of any kind 
(permanent or just visiting) are not permitted in college housing facilities.  Students found 
in violation of this policy will be subject to a disciplinary fine for their first offense, and 
potential eviction from college housing for subsequent violations.  

Special note on Weapons Policy: All weapons in the possession of currently enrolled 
students are to be turned in to Campus Security immediately upon being brought to 
campus. This also includes firearms in the possession of students permitted by this or any 
other government to carry concealed weapons. Concealed handguns are strictly prohibited. 
Weapons found on campus in places other than Campus Security’s storage safe will be 
turned in to the police, and the possessor of the weapon will be subject to disciplinary 
action as described in the “Firearms, Weapons, Fireworks, & Explosives” section of the 
Student Handbook. 

Westminster’s definition of a weapon:

•	 Any item whose exclusive use is to do harm (including bows and arrows, sling  
	 shots, tazers, num-chucks, etc.) 

•	 All firearms 
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•	 Items listed in the “Firearms, Weapons, Fireworks, & Explosives” section of the  
	 Student Handbook will be considered weapons.

•	 Chemical self-defense sprays will not be considered weapons.

•	 Any item/weapon not specified in this policy that may or may not qualify as a  
	 weapon must be approved by the Director of Campus Security before it can be  
	 brought to campus.

Q:	 When may students move into the halls for the fall semester?     

A:	 Check-In for all new students will be Friday, August 19, from 9:00 a.m. to 5:00 p.m. and 
Saturday, August 20, from 8:00 a.m. to noon in the lower level of Champ Auditorium (next 
to the Enrollment Services Office).  The New Student Week Schedule will be published 
approximately on June 1. 

Note: Dress attire is required for students for the Columns Ceremony and Convocation to 
be held at on Saturday, August 20.

New students and their families should report to the lower level of Champ Auditorium 
to complete the official check-in process.  All major campus offices will be present for 
families to briefly meet with and insure that all information has been received for their 
student.  Before leaving Champ, each student will receive their room key and instructions 
for unloading and move-in.  There will be upper-class students present to assist new families 
with unloading vehicles and escorting them to their housing assignment. 

Q:	 What should residents know about fire safety?     

A:	 If a student discovers a fire, he or she should:

1)	 sound an alarm;

2)	 call the Fulton Fire Department (911);

3)	 notify the resident advisor and other residents; and

4)	 call Campus Security at (573) 592-5555, or just 5555 from any campus phone

When a fire alarm is sounded, each student should leave the building immediately.   
Campus Security, College Officials or Emergency Personnel will direct students to safe 
shelter. All Residence Halls will conduct fire drills and RAs will indicate where each respective 
Residence Hall will rally.  Students must check in with a college official in all situations. Students 
are required to abide by the instructions given during emergency situations.

The unauthorized use of or tampering with fire-fighting equipment, including fire 
extinguishers and fire alarms, is a violation of city and state laws and Westminster College 
policies. Violations will result in disciplinary action. The minimum fine for tampering with a 
fire extinguisher, fire detection equipment or creating a fire safety hazard is $250 plus the 
cost of repair/response. Students who set off fire alarms as a result of burnt food, smoking, 
horseplay, irresponsible behavior, or other negligent acts are subject to a fine of $250 plus 
the cost of repair/fire response. Hallways in the residence halls must be kept clear of debris 
or other items that restrict the ability of residents to exit the building. Bikes, furniture and 
other items may not be stored in the hallways. In the Quadrangle, the residents of the 
suite are responsible for keeping their hallway clear and unobstructed. All members of the 
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suite are subject to a total fine of $250 if the hallway becomes obstructed, unless it can be 
determined who is responsible for the obstruction. 

Q:	 Can my student have a friend stay overnight with him or her in the residence hall?     

A:	 Any person staying in a college residence hall overnight, and who is not a resident, is 
considered a guest.  A guest must be sponsored by one of the residents.  Guests are 
expected to observe the policies and regulations of the College, and the student host is 
ultimately responsible for all behaviors of their guest during their time on campus.  Guests 
staying longer than three nights must check-in with residence hall staff, either Resident 
Advisors or the staff in Residential and Greek Life.

Q:	 Are the residence halls open during vacation periods?     

A:	 Our residence halls never officially close during any recognized breaks or vacations.  
However, our residential facilities are understaffed during these break times and students 
wishing to remain in campus housing must check-in with their RA to be included on our 
break housing lists.  The Office of Residential and Greek Life will keep an up-to-date list 
of students staying on campus during break times so that our emergency personnel are 
aware of which students are still on campus.  It is imperative that all students check-in 
with residential life staff before staying on campus during break times.  During the winter 
break (between semesters), there is a break housing form that must be submitted by each 
student wishing to remain on campus.  For all other breaks, the RA staff will simply collect 
names of students wishing to remain in campus housing.

	 There will be reduced services on campus during these college break times.  For instance, 
the college meal plan is not available during these times and students must make 
arrangements to feed themselves over break.  Specific buildings, like Hunter Activity Center 
or Coulter Hall, will have different hours of access, so students may have to plan ahead 
before trying to use campus facilities.  

Greek Life

Westminster College recognizes six national fraternities and three national sororities.  These social 
organizations serve many purposes, including allowing students to associate with other students 
who share their same interests and often providing a sense of family to new students.  Fraternities 
and sororities recruit new members through a formal rush in the fall and during a continuous 
open bidding process.

Q:	 What is fraternity and sorority life like at Westminster College?   

A:	 The purpose statement for fraternities and sororities at Westminster College states: 
‘Fraternity and Sorority communities are a unique and powerful way to develop students’ 
academic, leadership, and social skills in a values-centered environment.’ 

	 Our students all create their own version of fraternity life, and a lot of that depends 
on what they are looking to get out of it.  Some students are looking for an even more 
intimate social setting than the cozy Westminster community provides, and a fraternity or 
sorority can clearly furnish that.  Other students want to be associated with an organization 
that contributes to its community or has a long history of distinguished alumni.  The mix of 
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these dynamics within each organization creates a unique identity for that group and the 
members benefit from that.

	 Fraternities and sororities have been prominent at Westminster for a long time and 
many students recognize that.  To be part of one of these groups is to play a role in a 
longstanding tradition of affiliation.  

Q:	 How does a student become a member of a fraternity or sorority?   

A:	 Men’s and women’s fraternities have distinct recruitment processes – parts of these are very 
informal and other parts are formal and structured.  The traditional recruitment period changes 
length and form periodically, but generally occurs in the Fall semester.  Students looking to join a 
fraternity should participate in that process to have the best chance of becoming affiliated.  

	 The Greek recruitment process is one of mutual selection; both the chapter and the individual 
member must select one another.  It should be noted, however, that almost all students who 
wish to join a men’s or women’s fraternity have the opportunity to do so.  However, some 
students recognize that the life-long commitment of a fraternity or sorority is not something 
they are looking for, and they are able to make the decision not to join one of our chapters.  

	 The Office of Residential and Greek Life encourages students to participate in the process 
of formal recruitment.  New students will have the opportunity to meet fellow new 
students and many of our active Greek members in a very short amount of time.  There is 
no obligation to join a chapter by registering for recruitment, and students can drop out of 
the process at any time.  

Q:	 What is the relationship between fraternities and sororities and the college?   

A:	 Westminster College provides professional advising and many other support structures 
to ensure that the fraternal community is as healthy as possible.  It is the College’s role to 
partner with the Interfraternity and Panhellenic Councils and their constituent chapters 
in order to facilitate success on all levels.  Though this can admittedly result in some 
sanctioning to discourage counterproductive behavior, it is simply an extension of the 
expectations we have for all students.

Q:	 What fraternities and sororities are available on the Westminster College campus?   

A:	 Our men’s fraternities are Sigma Alpha Epsilon, Sigma Chi, Phi Delta Theta, Beta Theta Pi, 
Kappa Alpha Order and Delta Tau Delta.  

	 Women’s fraternities (commonly referred to as sororities) are Alpha Gamma Delta, Kappa 
Alpha Theta and Kappa Kappa Gamma.

Q:	 How much does fraternity or sorority membership cost?  

A:	 Though there can be some increased costs at the outset associated with joining the chapter, 
dues generally range from $500-$800 per year.  Individual fraternity and sorority costs are 
available to students and parents throughout the recruitment process.

	
	 If your son joins a campus fraternity, he will likely be invited to live in the chapter’s fraternity 

house for his sophomore through senior years.  Each house has different residency 
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expectations for their members, and each house can accommodate different numbers of 
students.  It would be a good idea for your son to inquire about these expectations during 
recruitment.  Active member dues for fraternity men are often included in their room and 
board charges to the fraternity once they elect to live in the chapter property.  Thus, in rare 
cases, some financial aid may help cover the expense of fraternity living.  

Q:	 When would my son or daughter move into the fraternity or sorority house?   

A:	 Westminster’s women’s fraternities do not have dedicated housing; their members stay in 
traditional College housing and select their own roommates after their freshman year.

	 Members of men’s fraternities typically move into the houses their sophomore year ; 
room and board charges in most houses are consistent with what the College charges for 
campus housing.  Each chapter sets their own charges, with the exception of Beta Theta 
Pi.  Questions about charges for our other five chapters should be directed to the specific 
house or alumni leadership.

Q:	 Do Greek men and women have friends outside their individual fraternities or sororities?   

A:	 Westminster’s size makes it easy for Greek members to maintain strong relationships with 
friends outside of their particular group.  Often friendships established during the freshman 
year in the quad persist through all four years and create strong bonds among fraternities.  

Q:	 What is the time commitment to a fraternity or sorority during the first semester?  

A:	 The first semester includes new member education for women and initiation takes place by 
Thanksgiving.  This is an additional responsibility, but all chapters have safeguards in place for 
ensuring their new members’ academic success.  

	 Our men begin their new member education in the spring semester, and there is a significant 
commitment during that eight-week period.  Each chapter, like the women’s fraternities, has its 
own program to support new members while they take on that added responsibility.

Q:	 What about hazing?   

A:	 Westminster College has a zero-tolerance policy on hazing and employs several educational 
measures to demonstrate this to the chapters.  If any incidents are brought to our attention, 
we perform a vigorous investigation and, in partnership with Interfraternity or Panhellenic 
Councils, work to correct the behavior and steer that chapter and the offending individuals 
in a more productive direction.

Other Student Services and Student Life Issues

The Wellness Center 
Live well. Be well. Visit the well.

Westminster realizes that college is about more than developing the intellectual side of 
students.  There are also physical, emotional, vocational, social and spiritual aspects of who 
they are becoming.  Therefore, The Wellness Center is comprised of the Student Health Clinic, 
Counseling Services, Wellness Programs, and Spiritual Life—four areas in one location that 
collaborate to help develop the whole student.  The center is filled with professionals who truly 
enjoy working with college students!
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The Wellness Center is located in the basement of Westminster Hall and is open  
8:30 a.m. – 4:30 p.m., Monday through Friday when classes are in session.  Please feel free to  
contact us at (573) 592-5361 with questions or concerns not addressed below.

Q:	 Who provides medical services in the Student Health Clinic?

A:	 The clinic is staffed 40 hours a week (when classes are in session) by a nurse practitioner 
and a physician assistant who work closely with a collaborating physician.  When needed, 
our medical providers, counselors, and registered dietitian work together on cases for a 
more comprehensive, holistic approach.

	 A nurse practitioner (NP) is a registered nurse (RN) who has completed a graduate degree 
and training in the diagnosis and management of common medical conditions, including 
both acute and chronic illnesses. The core philosophy of an NP is individualized care and 
making prevention, wellness, and patient education priorities.

	 A physician assistant is a nationally-certified (by the National Commission on Certification 
of Physician Assistants) and state-licensed health professional who practices medicine 
as a member of a team with a supervising physician.  As part of their comprehensive 
responsibilities, PAs conduct physical exams, diagnose and treat illnesses, order and interpret 
tests, counsel on preventive health care, assist in surgery, and prescribe medications.

Q:	 What medical services are available at the Student Health Clinic?   

A:	 The NP and PA are able to evaluate a wide variety of issues and prescribe medications 
as indicated.  Medical services offered include unlimited clinic visits for acute and minor 
illnesses, minor injuries, sports physicals, allergy injections, well-person exams, and the 
management of chronic illnesses.  Additional health services are available in the community. 

Q:	 Is there a cost for using the Student Health Clinic?        

A:	 There is no charge for clinic visits or lab services performed in our office.  The Student 
Health Fee portion of your student’s semester bill helps to support the clinic in providing 
these services to our full-time students.  However, an additional charge will occur for lab 
tests (i.e., throat culture, urine culture, pap smear, STD testing, etc.) sent to an outside lab.  
We have negotiated a greatly reduced price for these services on a cash pay basis. 

	 Lab fees can be:

•	 billed to the Student Health Clinic and paid by cash, check or credit card by the  
	 student (reduced fee schedule applies)   

•	 billed to student insurance; must have a current insurance card on file (lab bills at  
	 full price, no reduced fee schedule available)

*Please discuss with your student how these charges should be handled.

Q:	 How does my student get an appointment in the Student Health Clinic?    

A:	 The clinic operates both on a walk-in and appointment basis.  To schedule an appointment, 
students simply call our front desk at (573) 592-5361 during business hours (8:30 a.m. –  
4:30 p.m., Monday through Friday when classes are in session).  
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Q:	 Do you have 24-hour health care coverage?        

A:	 We do not have an overnight infirmary; most colleges and universities have closed these 
infirmaries and now rely on local community hospitals for students who need overnight 
care. Our Resident Advisors are taught how to access medical assistance in the community 
after clinic hours.  

 
	 For non-emergencies after clinic hours:
		  Fulton Medical Clinic
	 	 850 W. Hospital Dr., Ste. F, Fulton, MO 65251
		  Ph: (573) 642-5338
		  Walk-in clinic: 	 Mon. – Thurs. 	 8 a.m. – 6 p.m.
				    Friday 	 8 a.m. – 5 p.m. 
				    Saturday	8 a.m. – noon

	 For emergency medical care:
		  Callaway Community Hospital
	 	 10 S. Hospital Dr., Fulton, MO 65251
		  Ph: (573) 642-3376
		  The hospital is within one mile of campus and has a 24-hour physician-staffed 
		  emergency room. 

Q:	 Can my HMO be used in Mid-Missouri?

A:	 Please contact your HMO to discuss how they recommend accessing health care while out 
of the HMO area.  Typically HMOs will pay for emergency care but not non-emergency 
care while out of network. The Student Health Clinic is the best option for students 
needing non-emergency health care.  

	
	 Please keep your student’s current health insurance/pharmacy information on file with 

the Student Health Clinic and update it on a regular basis. Students should have current 
insurance/pharmacy information in their possession for emergency situations. 

Q:	 Is health insurance mandatory to attend Westminster?  

A:	 Westminster College has joined a growing number of the nation’s institutions of higher 
education in requiring health insurance as a condition of enrollment for all full-time students.  

•	 STUDENTS WHO ARE U.S. CITIZENS and have health insurance coverage  
	 through parents or elsewhere will not be required to buy the College-sponsored  
	 plan, BUT MUST OPT OUT ONLINE EACH SCHOOL YEAR. 

	 YOU WILL BE BILLED AUTOMATICALLY FOR THE INSURANCE PREMIUM unless YOU OPT OUT!

	 To opt out, complete the online form at http://www.westminster-mo.edu/optout prior to the 
opt-out deadline, August 30th for fall enrollment and January 30th for spring enrollment. 

•	 INTERNATIONAL STUDENTS are required to enroll in the College-sponsored  
	 health insurance plan (no exceptions). 
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Q:	 Will the clinic provide a “doctor’s note” if my student misses classes due to illness?    

A:	 Feigned illness is not rampant on campus.  Whether it is a late assignment or missed 
test, the issue is one of trust.  In a school with a successful honor system, the issue 
of mistrust with respect to illness is inconsistent.  A student who feigns illness to gain 
advantage is cheating.  The scholastic relationship between professor and student needs 
to stay in the classroom.

	 The policy we have adopted is based on one that is successfully used at many higher 
educational institutions in the U.S. This policy has been approved by the Dean of Student 
Life, the Academic Dean and the Council of Chairs as of August 2007.  

 
	 Therefore, the Westminster College Student Health Clinic will only provide a “verification of 

care” form directly to the student.  This form will provide the time and date of the student’s 
appointment with the clinic.  These verification notes do not include (a) description of 
illness/injury or (b) any judgment by the medical provider regarding the student’s need to 
miss classes or assignments.  We encourage students to discuss those details directly with 
their professors. 

 
	 If a student anticipates being away from classes for an extended period of time (i.e., a 

week or longer) and/or is unable to notify all his/her professors, he/she should notify the 
Dean of Student Life as soon as possible.  If there is a disagreement between the student 
and professor relative to the validity of a student’s excuse for missing class, the student 
may request a concise statement regarding the student’s inability to attend class from the 
medical provider of care.  This statement will be given to the student to share with the 
professor.  Any further disagreements will be referred to the Departmental Chair.

Q:	 What resources are available for students with food issues such as allergies, sensitivities,  
	 disease/disorder management, or weight management?

A:	 A registered dietitian is on staff to address any food-related issue with students, free of 
charge.  Nutrition sessions can include a detailed diet plan, nutritional coaching, advice, and 
practical tips for a healthy college diet.

Q:	 Are there any fitness programs available to my student? 

A:	 Our Wellness Program Director organizes fitness classes such as aerobics, yoga, and martial 
arts, along with fitness assessments and challenges that are provided at no additional cost.  
There are also workout facilities with resistance training and cardio equipment, an indoor 
track and pool, basketball and racquetball courts.

Q:	 What type of counseling is offered in The Wellness Center?

A:	 The life of a Westminster College student is not always easy. Sometimes our students feel 
overwhelmed with academic, career, relationship, family and other concerns. When stress 
and tension build, students frequently experience physical, emotional, social or spiritual 
distress. If your son or daughter is feeling confused, overwhelmed, stressed, anxious or not 
even sure how they feel, they are not alone –a high percentage of all Westminster students 
use our counseling services sometime before they graduate. 
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	 Students can make an appointment to see a counselor by dropping by the center or calling 
our front desk at (573) 592-5361.  Our services are confidential (both within and outside 
the College) and utilize a short-term, developmental format that is very effective with the 
majority of students seeking help.  Sometimes it is necessary for a student to be involved 
in longer-term counseling or to receive more specialized types of assistance.  When this 
occurs, we will make every effort to help the student obtain access to these services within 
the mid-Missouri area. 

	 We also offer a 24-hour, on-call counseling service. This on-call service is used for mental 
health crises that arise after our regular business hours.  Our Resident Advisors are taught 
to access the on-call counselor when a student needs mental health assistance.  

Q:	 Is there a fee for counseling?

A:	 There is no charge for individual counseling in our center.  The Student Health Fee portion 
of your student’s semester bill helps to support Counseling Services.  Workshops and 
assessments may have a nominal fee.

Q:	 Is there someone who can help me contact my student in case of a family emergency?

A:	 Should a family emergency arise, parents may access the on-call counselor by calling 
Campus Security (573) 592-5555, explaining the situation, and asking to speak with the on-
call counselor.  The security officer will take your name and number and have the counselor 
call you back to determine the best course of action.  Depending on the emergency, it 
is sometimes advised to have the counselor present with the student when the parent 
notifies the student of the emergency. 

Q:	 Can I find out if my student has been attending counseling?

A:	 Only if your student gives us permission to reveal that to you.  Our counseling staff makes 
confidentiality – both within and outside the college – a primary concern.  Students know 
that we will not reveal whether they have sought counseling or what happens in counseling 
with anyone (including parents) outside The Wellness Center without their permission, 
except in those rare instances where we are required by law or by a court order to reveal 
particular information.

	 If you are concerned and think that your student needs to seek counseling, please call our 
center at (573) 592-5361 to let us know.  While we may not have permission to reveal 
information to you, we can listen to your concerns and work with you to decide on the 
best course of action.    

Q:	 If my student is homesick should I suggest he or she come home for a visit?  

A:	 It’s safe to say that most first-year students become homesick sometime during the first 
few months.  For some, it is an immediate reaction to being in a new place; for others, it 
may be weeks or months until these feelings surface.  We encourage you to e-mail, phone, 
write and generally stay in frequent contact with your son or daughter during these times.  
Encouraging them to come home immediately or frequently often backfires because it 
doesn’t allow your student to find out what’s happening on campus or to make new 
friends during the weekends when students have more free time.  So, think twice before 
encouraging them to come home.  It may take a number of weeks for your son or daughter 
to find new friends and activities that will capture their time and interests.
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Q:	 What does the Spiritual Life Program offer?  

A:	 The Spiritual Life Program aims to encourage and enable Westminster community 
members to grow and express themselves spiritually by providing opportunities for 
worship, service, fellowship, study and spiritual discernment and direction.  The program is 
committed to fostering a sense of inclusive community on campus and an awareness of 
the needs of others.  The Chaplain and the Christian Leadership Council coordinate this 
ecumenical program, which includes:

•	 Thursdays at Westminster—Each Thursday at 11 a.m. a variety of programming  
	 is offered to engage the spirit, mind and body—lectures/discussion, worship, music  
	 performances, active wellness programs. 

•	 Learning and Growing in the Faith—From small groups to Bible studies to topical  
	 forums, students are provided with opportunities to grow in their faith.

•	 Service Projects—Faith is at its best when expressed in service to others.  The Spiritual  
	 Life Program and Christian Leadership Council provide opportunities for service on  
	 campus, in the local community, throughout the nation, and around the world.  Students  
	 may walk to raise money for hunger relief, prepare a meal at the Fulton Soup Kitchen,  
	 organize a Fair Trade Sale, or spend time serving in the USA or overseas.

•	 Local Communities of Faith—The Spiritual Life Office can connect students with  
	 churches and faith communities throughout central Missouri.  

•	 Fellowship—Faith is fun, too!  Throughout the year students enjoy time together  
	 and away from the classroom. 

•	 Spiritual Guidance and Direction—The College Chaplain is available to meet with  
	 students seeking spiritual guidance and discernment in a welcoming and supportive  
	 atmosphere.

	 For more information, contact The Spiritual Life Program at (573) 592-5262.

Q:	 What is the Westminster College policy on the use of alcohol and other drugs?   

A:	 Westminster College believes that the use of illegal drugs and the abuse of alcohol 
impede the intellectual and social growth of students and have a negative impact on the 
Westminster community.  Westminster College will assist those students who seek help 
with alcohol or drug problems by suggesting treatment options.  The Wellness Center 
offers short-term, developmental counseling services that cover substance abuse and other 
mental health issues.  In many disciplinary cases, required substance abuse assessment 
is provided by the College or an external provider.  The College policy on first-time 
alcohol offenders with no violence or vandalism involved is to allow students to accept 
responsibility for their actions, including accepting disciplinary sanctions from the Dean of 
Student Life, and to learn from the experience.  Any alcohol violation beyond the first and 
any drug offense may result in the immediate notification of parents.  The current alcohol 
and drug policies as well as federal, state and local policies can be found in the Student 
Handbook (http://www.westminster-mo.edu/studentlife/Documents/handbook.pdf).

Q:	 What are the issues surrounding alcohol use on college campuses, and what are the 
particular risks for college students when they drink alcohol? 

A:	 Let us not underestimate the risks that are associated with abusive drinking for anyone of 
any age; however, when we factor in that most of our first-year students are underage, the 
consequences are even more serious.
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	 The following are just some of the consequences associated with abusive and underage 
drinking by college students:

•	 Endangerment of physical health—The more one drinks, the greater health risks  
	 are involved whether they come from driving while drinking, poor sexual decision- 
	 making or physical injury from accidents or fighting.

•	 Poor academic behavior—Abusive drinking is one of the primary reasons for  
	 college students to flunk out or to lose their scholarships.  Abusive drinking  
	 can lead to excessive class absences, inability to concentrate and poor cognitive  
	 performance.

•	 Endangerment of mental health—Abusive drinking can lead to anxiety, depression,  
	 strained interpersonal relationships and addiction.

•	 Legal and financial problems—College students who don’t make responsible  
	 decisions regarding alcohol often find themselves in front of a judge and facing  
	 serious charges:  minor in possession, driving under the influence or contributing  
	 to the delinquency of a minor if they provide alcohol to someone under 21.   
	 Abusive drinkers often spend significant amounts of money on alcohol or paying  
	 for the consequences of bad decision-making.

Q:	 Is it realistic to think that students will choose not to drink at college?  
What are the rates for abstinence? 

A:	 We often overlook how many college students totally abstain from drinking and the number 
of students who rarely drink.  At Westminster, our research indicates that about 16 percent 
of the student body never drinks; another 20 percent rarely take even one drink. In general, 
about half of Westminster students choose not to drink regularly.  Parents must remember 
that college is often a time where it is easy to experiment, so it may be unrealistic to expect 
your son or daughter to NEVER take a drink during their time on our campus.

Q:	 What is Westminster College doing to address the problem of alcohol abuse on campus? 

A:	 Westminster College is a member of Partners in Prevention (PIP), a statewide coalition 
focused on preventing high-risk drinking among Missouri’s college students.  As a member 
institution, Westminster has developed a strategic plan for prevention using a comprehensive 
approach rooted in four strategies: environmental management, social norming, prevention 
education and harm reduction.  The plan includes the following components: 

1.	 Each summer we send to all new students and their parents a letter that  
	 encourages them to have a serious discussion about alcohol prior to the student  
	 arriving at Westminster.  The College President and the Dean of Student Life  
	 clearly communicate the alcohol policies of the college while encouraging students  
	 who want to party more than they want to study to attend a different institution.

2.	 Within the Westminster Seminar all new students experience “CHOICES,” a harm- 
	 reduction program that educates our students about the importance of making  
	 sound decisions regarding their use of alcohol.  It focuses on their bodies’ reactions  
	 to alcohol and the effects abusive drinking can have to their health and to  
	 their academic success.  The college policies on alcohol and drug use will  
	 also be emphasized.
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3.	 Our Peer Health Educators join The Wellness Center staff to provide  
	 ongoing education and information to our students regarding responsible  
	 decision-making.  Their activities take the form of special theme weeks, speakers  
	 and alcohol-free events.

4.	 If a student gets “busted” for having alcohol/drugs in the Quad or for irresponsible  
	 behavior associated with alcohol/drug use, the student is referred by the Dean to  
	 Counseling Services for BASICS, a 2-3 session alcohol/drug assessment and  
	 education with a counselor.

5.	 The College conducts annual surveys (either the CORE Institute survey or the  
	 Missouri College Health Behaviors Survey) to track information such as the  
	 number of students drinking, the amount of alcohol consumed, the number of  
	 binge drinkers, and the negative consequences resulting from alcohol use.  This  
	 data is used to evaluate the effectiveness of our prevention efforts and to guide  
	 changes in those efforts.

Q:	 As a parent, what can I do to help reduce my student’s risk of experiencing  
alcohol-related problems?

A:	 Don’t underestimate the influence that parents have on the decision-making of their sons 
and daughters.  Here are a few suggestions on how to maximize your influence over their 
choices regarding alcohol:

•	 Be a good role model.  If you use alcohol, use it in moderation.  Never drink  
	 and drive.  If you abuse alcohol, you can’t expect your children not to follow in  
	 your footsteps when they begin to drink. 

•	 Teach that there are two equally acceptable choices for adults—abstain from  
	 alcohol, or drink in moderation.

•	 Stress that the abuse of alcohol is never acceptable by anyone of any age for 
	 any reason.

•	 Communicate, communicate, communicate . . . this is the best strategy to use if you  
	 are concerned about your son or daughter’s decisions regarding alcohol.  Be sure  
	 to have some un-rushed, frank and direct conversations about what to expect  
	 when they arrive on campus.  If you approach them in an honest, caring and  
	 non-judgmental manner, they just might be honest with you about what they’ve  
	 experienced before college, and then after the semester begins they might clue  
	 you in on what they are experiencing on campus. 

	 If you have specific questions related to alcohol or want to give our staff a heads-up if 
your son or daughter has already struggled with alcohol, drugs or any other medical or 
psychological condition, don’t hesitate to contact us. 

Student Privacy Rights (FERPA)

Frequently Asked Questions about FERPA

Q:	 What is FERPA?

A:	 The Family Educational Rights and Privacy Act (FERPA) is a federal law that affords parents  
	 or students (depending on the age of the student) the right to have access to their  
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	 education records, the right to seek to have the records amended, and the right to have  
	 some control over the disclosure of personally identifiable information from the education  
	 records. However, when a student turns 18 years old, or enters a postsecondary  
	 institution at any age, the rights under FERPA transfer from the parents to the student. 

Q:	 How are Westminster students informed about their rights under FERPA?   

A:	 Educational agencies and institutions are required to notify students about their rights 
	 under FERPA. Schools do not have to individually notify students, but do have to notify them 
	 by any means that are reasonably likely to inform the students of their rights.

	 Westminster FERPA information is available on p. 36 of the undergraduate online catalog at: 
	 http://www.westminster-mo.edu/academics/resources/registrar/Documents/1011Catalog.pdf
	 Students are sent an e-mail at the beginning of each semester to inform them of the FERPA 
	 policy. It is also explained in the Westminster College Institutional Policy on the Family 
	 Educational Rights and Privacy Act of 1974 section of this handbook.

Q:	 Where can I find out more information about FERPA?

A:	 The U.S. Department of Education enforces FERPA.  Information is available at:  	
	 http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html

	 To access the full text of the Family Educational Rights and Privacy Act you may go to:  
	 http://www.deltabravo.net/custody/ferpa.htm

Q:	 How does a student give consent for release of non-directory information to parents, 
guardians, or a third party?  

A:	 Students are given the opportunity to complete and sign a FERPA Release of Information 
	 Authorization Form when they enter Westminster as a new student. Upon receipt of 
	 the signed release form, Westminster will provide non-directory information as requested 
	 to the individuals listed on the form during the entire enrollment period of the student.  
	 This form is also available in the Financial Aid Office and Registrar’s Office for students to 
	 complete at any time during their enrollment at Westminster.

Q:	 Under what circumstances may a college disclose information from education records 
without consent?     

A:	 There are several exceptions to FERPA’s general prior consent rule that are set forth in the 
	 statute and the regulations. One exception is the disclosure of “directory information” if the 
	 school follows certain procedures set forth in FERPA. 

Q:	 What is “Directory Information”?   

A:	 FERPA defines “directory information” as information contained in the education records 
of a student that would not generally be considered harmful or an invasion of privacy if 
disclosed. Typically, “directory information” includes information such as name, address, 
telephone listing, date and place of birth, participation in officially recognized activities and 
sports, and dates of attendance. A school may disclose “directory information” to third 
parties without consent if it has given public notice of the types of information which it 
has designated as “directory information,” the student’s right to restrict the disclosure of 
such information, and the period of time within which a student has to notify the school 
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in writing that he or she does not want any or all of those types of information designated 
as “directory information.” The means of notification could include publication in various 
sources, including a newsletter, in a local newspaper, or in the student handbook. The school 
could also include the “directory information” notification as part of the general notification 
of rights under FERPA. The school does not have to notify a student individually. 

	 Westminster directory information includes: a student’s name, address, fraternity affiliation, 
telephone number, E-mail address, date and place of birth, parents’ names and address(es), 
major field of study, minor field of study, picture, class, academic advisor, participation in 
officially recognized activities and sports, weight and height of members of athletic teams, 
dated of attendance at Westminster College, veteran status, current list of classes (for book 
pick-up at Bookstore, does not include times or rooms) full-time or part-time enrollment 
status, honors, degrees and awards received, the most recent previous educational 
institution attended, and high school attended. 

 
	  A Westminster student has the right to object to the publication of this information and 

may do so by presenting his or her objection in writing to the Registrar before the end of 
the first fifteen days of classes.

Q:	 As the parent of a Westminster student, do I have the right to see my child’s education 
records, especially if I pay the bill? 

A:	 As noted above, the rights under FERPA transfer from the parents to the student, once 
the student turns 18 years old or enters a postsecondary institution at any age. However, 
although the rights under FERPA have now transferred to the student, a school may 
disclose information from a student’s education records to the parents of the student, 
without the student’s consent, if the student is a dependent for tax purposes. Westminster 
College requires proof of tax dependency. Please refer to the Parental Access to Children’s 
Education Records section of the Westminster College Institutional Policy on the Family 
Educational Rights and Privacy Act of 1974 below. Neither the age of the student nor the 
parent’s status as a custodial parent is relevant. If a student is claimed as a dependent by 
either parent for tax purposes, then either parent may have access under this provision. 

Q:	 Can Westminster College disclose the financial records of a student to the student’s parents?   

A:	 If the student is a dependent for income tax purposes, the institution may disclose any 
education records, including financial records, to a student’s parents. Westminster College 
requires proof of tax dependency. Please refer to the Parental Access to Children’s 
Education Records section of the Westminster College Institutional Policy on the Family 
Educational Rights and Privacy Act of 1974.

	 If the student is not a dependent, then the student must generally provide consent for the 
school to disclose the information to the parents.

Westminster College Institutional Policy on the Family 
Educational Rights and Privacy Act of 1974

The Family Educational Rights and Privacy Act of 1974 (FERPA) governs the release of 
educational records maintained by an educational institution and access to the records in order for 
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the student to be afforded certain rights to privacy.  This law applies to all elementary, secondary, 
and postsecondary institutions that receive federal funds under any program administered by the 
U.S. Secretary of Education.  Westminster College complies fully with the Family Educational 
Rights and Privacy Act of 1974 as noted in the policy information below:

Annual Notification: Students will be notified of their FERPA rights via the Westminster Website 
at www.westminster-mo.edu or by requesting a copy of the policy available in the Registrar’s 
Office at Westminster College.

Procedure to Inspect Education Records: Students may inspect and review their education 
records upon request to the appropriate record custodian.  Students should submit to the record 
custodian or appropriate staff person a written request, which identifies as precisely as possible the 
record or records he or she wishes to inspect.  

The record custodian or appropriate staff person will make the needed arrangement for access 
as promptly as possible and notify the student of the time and place where the records may be 
inspected.  Access must be given in 45 days or less from the receipt of the request.  Once students 
have requested access to their education records, such students’ records cannot be destroyed until 
inspection and review have been provided. When a record contains information about more than 
one student, the student may inspect and review only the records, which relate to him.  

Right to Refuse Access: Westminster College reserves the right to refuse to permit a student 
to inspect the following records: (1) The financial statement of the student’s parents; (2) Letters 
and statements of recommendation for which the student has waived his or her right of access, or 
which were placed in file before January 1, 1975; (3) Records which are excluded from the FERPA 
definition of education records.

Refusal to Provide Copies: Westminster College reserves the right to deny transcripts or copies 
of records not required to be made available by the FERPA in any of the following situations: 
(1) The student has an unpaid financial obligation to the College; (2) There is an unresolved 
disciplinary action against the student.

Record of Requests for Disclosure: Westminster College will maintain a record of all requests 
for and/or disclosure of information from a student’s education records.  The record will indicate 
the date of the request, the name of the party making the request, and the legitimate interests these 
parties had in requesting or obtaining the information. 

Fees for Copies of Records: The fee for copies will be $2.00 per page.  The fee for an official 
transcript will be $5.00 per transcript.

Correction of Education Records: After inspecting his or her educational records, a student 
has the right to request the amendment of such records.  He or she should submit such a request in 
writing to the school official in charge of the records.  If the request is denied, the student has the 
right to a hearing as provided in Title 34 of the Code of Federal Regulations.  The hearing will be 
conducted by the Professional Standards Committee, a committee of elected faculty members.  If 
the committee decides against the student, the student has the right to submit a written comment 
on the disputed material in his or her educational record.  The comment will be maintained as a 
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permanent and integral part of his or her record and will be disclosed to any party to whom the 
student’s educational record is disclosed.  The student also has the right to file a complaint with the 
Family Policy Compliance Office, U.S. Department of Education, 600 Independence Avenue S.W., 
Washington, D.C., 20202-4608, according to the procedures described in Title 34 of the Code of 
Federal Regulations, Subtitle A, Parts 99.64 and 99.65.

Location of Educational Records: Educational records at Westminster are located as follows:  
(a) academic records are kept by the Dean of Faculty and the Registrar in Westminster Hall; 
(b) records on student life including records on student housing, organizations, and disciplinary 
matters are kept by the Dean of Student Life in Westminster Hall; (c) health records are kept by the 
Director of Counseling and Health Services in Westminster Hall (d) records on student financial 
affairs are kept by the Vice President for Business & Finance in Westminster Hall and by the 
Director of Financial Aid in the Enrollment Services/Financial Aid offices in Champ; (e) placement 
records are kept by the Director of Career Services in Newnham Hall;  (f) internship records are 
kept by the internship coordinator in Newnham Hall (g) athletic records are kept by the Director 
of Athletics located in the Westminster Gymnasium. 

Disclosure of Education Records: Westminster College will disclose information from a 
student’s education records only with the written consent of the student, except:

1.	 To school officials who have a legitimate educational interest in the records; 

2.	 To officials of another school, upon request, in which a student seeks or  
	 intends to enroll; 

3.	 To certain officials of the U.S. Department of Education, the Comptroller General,  
	 and state and local educational authorities, in connection with certain state or  
	 federally supported education programs; 

4.	 In connection with a student’s request for or receipt of financial aid, as necessary  
	 to determine the eligibility, amount or conditions of the financial aid, or to  
	 enforce the terms and conditions of the aid; 

5.	 If required by a state law requiring disclosure that was adopted before  
	 November 19, 1974;

6.	 To organizations conducting certain studies for or on behalf of the college;

7.	 To accrediting organizations to carry out their functions;

8.	 To parents of a student who provide evidence that the parents declared the student  
	 as a dependent on their most recent Federal Income Tax form; 

9.	 To comply with a judicial order or a lawfully issued subpoena;

10.	 To appropriate parties in a health or safety emergency;

11.	 To an alleged victim of any crime of violence of the results of any institutional  
	 disciplinary proceeding against the alleged perpetrator of that crime with respect  
	 to that crime.    

Parental Access to Children’s Education Records: Records may be released to parents under 
the following circumstances: 1) through written consent of the student, 2) in compliance with a 
subpoena, or 3) by submission of evidence that the parents declare the student as a dependent on 
their most recent Federal Income Tax Form.



Grade Reporting: Westminster faculty report midterm and final grades for all enrolled students 
to the Registrar’s Office. Westminster College does not mail grade reports. By entering their 
confidential user name and password, students may access their midterm and final grades through 
the campus computer network. A printable version of the grade report is also available to students 
on the Campus WEB for hard copy access.  Letters regarding academic ineligibility and academic 
probation will be sent to the student at their legal, home, permanent address.

Definitions: At Westminster the phrase “other school officials” refers to any person employed 
by the College in an administrative, supervisory, academic or research, or support staff position. A 
school official has a legitimate educational interest if the official is: (a) maintaining, monitoring, 
or evaluating the record-keeping system itself; (b) implementation, monitoring, or evaluating the 
academic curriculum; (c) counseling, advising, or otherwise assisting a particular student; or (d) 
evaluating particular students with respect to financial or academic awards, honors, or achievements.  

A student is defined as any person who attends or has attended Westminster College.  An 
educational record is any record (in handwriting, print, tapes, film, or other medium) maintained by 
Westminster College or an agent of Westminster College, which is directly related to a student.

Westminster directory information includes: a student’s name, address, fraternity affiliation, 
telephone number, E-mail address, date and place of birth, parents’ names and address(es), major 
field of study, minor field of study, picture, class, academic advisor, participation in officially  
recognized activities and sports, weight and height of members of athletic teams, dated of 
attendance at Westminster College, veteran status, current list of classes (for book pick-up at 
Bookstore, does not include times or rooms) full-time or part-time enrollment status, honors, 
degrees and awards received, the most recent previous educational institution attended, and high 
school attended. 
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Business Office
 
The Business Office is responsible for the administration of the financial services of the College 
including Student Billing, Accounts Payable and Human Resources. 
 
If we can be of any assistance, give us a call or stop by and see us in Westminster Hall.  Our office 
hours are Monday thru Friday from 7:30 a.m. to 4:30 p.m.
 
Q:	 Where is the Business Office?

A: 	 When you and your student come to campus, we invite you to visit the Business 	
	 Office in Westminster Hall if you have any questions about fees or payments. Mrs. Beckie 
	 Fischer is available to assist you in room 103, at our Student Accounts Receivable window.
 
	 Please take time to visit our website at www.westminster-mo.edu for complete 	
	 information regarding payment dates and deadlines and also the other services 	
	 provided by the Business Office.
  
Q:	 When will billing statements be mailed?

A:	 Students will receive a statement for the upcoming semester the middle of July. Student bills 
	 will be mailed to the student’s permanent address as indicated in his or her admission 
	 application.  If the address has changed since the time of admission or if a different billing 
	 address is needed, please contact the Registrar’s Office to make this change before July 1.  
	 Students who have not received a statement by August 10 should call the Business Office 
	 at (573) 592-5228.
 
	 Please verify that resident hall charges and meal plan charges are on the bill if the student 
	 will be staying on campus. You may contact the Residential and Greek Life Office for any 
	 housing or meal plan changes at (573) 592-5242. All students living in a residence hall are 
	 required to purchase a meal plan.  

Q:	 How can I access information about my child’s account?

A:	 According to FERPA Law, the college cannot release information about financial accounts to 
	 anyone (including parents) other than the student unless the student provides us written 
	 permission to release financial records to parents.

Q:	 What is estimated aid?

A:	 All financial aid will appear on the statement as pending (these amounts will appear with an 
	 * asterisk to the left of the date) and will not actually be applied until the institution 
	 receives the funds.
  
Q:	 What are the fee payment deadlines?

A:	 Billing statements for students registered in fall classes will be delivered 
	 electronically in mid-July. Payment in full must be received by the first day of 
	 classes unless the student is enrolled in our deferred payment plan. The deferred 
	 payment plan is available through the My Student Account Balance link found in 
	 MyWC on our website. Students may also elect to have an electronic statement 
	 sent to a parent or other party by creating an additional Parent Pin at that same site. 
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	 Student bills should be reviewed carefully to make certain all charges and pending aid 
	 are correct.  Again, should you not receive a statement by August 10, contact Mrs. Beckie 
	 Fischer in the Business Office at (573) 592-5228.  Failure to receive a statement does not 
	 relieve you of the obligation to pay fees by due date.  Students can pay fees by credit card 
	 (MasterCard, Visa, Discover, or American Express), electronic check, paper check, or cash.  
	 Payments can be made in person at the Business Office or may be mailed no later than 
	 August 17, 2010, in order for these payments to be posted by the first day of class, 
	 August 25, 2010. 
 
Q:	 What is Tuition Management Systems?

A:	 This Company has been accepted as a monthly payment option available to students who 
	 prefer to make a monthly interest-free payment.  Please keep in mind, there is a nominal fee 
	 ($108 annually) for enrolling in this plan.  You can contact Tuition Management Systems by 
	 phone 1 (800) 356-8329 or by visiting their website at www.afford.com.

Financial Aid
 
Financial Assistance is coordinated through the Office of Financial Aid.  Incoming students are 
considered for merit scholarships upon acceptance to the College in March.  Once the FAFSA 
(Free Application for Federal Student Aid) is completed, students can be considered for grants, 
employment, or loans funded by the Federal government, State of Missouri or Westminster College.
 
Financial aid awards are made without regard to the race, sex, religion, color, physical handicap, or 
national or ethnic origin of the applicant.  Students are encouraged to meet the financial aid staff and 
to familiarize themselves with the various programs and procedures of the Office of Financial Aid.
 
Q:	 Where is the Financial Aid Office located?

A:	 The office is located in the Office of Enrollment Services, which is in the basement of the 
	 Champ Auditorium building.  Office hours are 8:00 a.m. to 5:00 p.m., Monday through Friday, 
	 and the phone number is (800) 475-3361 or (573) 592-5364.
 
Q:	 How does the financial aid process begin?

A:	 The student must first complete the Free Application for Federal Student Aid (FAFSA) 
	 every year to be considered for need-based financial aid.  This can be completed online at 
	 www.fafsa.gov.  Westminster’s school code (002523) must be entered on the FAFSA in 
	 order for the Student Aid Report (SAR) to be sent to Westminster College.  The priority 
	 deadline to complete the FAFSA is February 15 every year.
 
Q:	 How will the Financial Aid Office communicate with my student?

A:       	 While school is not in session, letters will be e-mailed to their campus e-mail account. 
	 If we have an e-mail address for parents and authorization from the student to release 
	 information to parents, we will also e-mail copies of the award letters to parents during the 
	 academic year.

Q:	 When and how will students know how much aid they will be receiving?

A:	 Once applicants have completed the FAFSA and been accepted to the College, the 
	 Financial Aid Office will send an award letter to the student notifying them of the awards 
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	 they are eligible to receive, assuming they will be enrolled full time.  Financial aid awards for 
	 current students are finalized after grades are released for the spring semester, and award 
	 letters will be mailed to the home permanent address in June. Preliminary financial aid 
	 award letters will be sent to current students before the end of the spring semester.
 
Q:	 How do students apply for the Federal Stafford Loan?

A:	 If a Federal Subsidized or Unsubsidized Stafford Loan was offered to the student on the 
	 financial aid award letter, the student must complete the following to apply for the Stafford 
	 Loan online by clicking on “Click here” at http://www.westminster-mo.edu/go/aid and click 
	 “Online Forms.”

1.	 Federal Stafford Loan Master Promissory Note– first-time borrowers only

2.	 Student Loan Data Sheet - all borrowers

3.	 Entrance Loan Counseling – first-time borrowers only

Q:	 What is the Federal PLUS Loan and how do parents apply for it?

A:	 The Federal PLUS Loan is a credit-based loan that allows parents of dependent 	
	 students to borrow a loan to cover the student’s remaining educational expenses.  Parents 
	 are allowed to borrow up to the cost of attendance minus the student’s total financial aid 
	 awards.  Parents may call the Financial Aid Office to find out the maximum amount they are 
	 eligible to apply for.  
 
	 To apply for the Federal PLUS Loan, parents must complete the following online at 
	 http://www.westminster-mo.edu/go/aid and click on “Online Forms.”

1.	 Select the Federal PLUS Loan link to complete the online PLUS pre-approval 
	 process – all borrowers

2.	 Once pre-approved, parents may complete the Federal PLUS Loan Master  
	 Promissory Note (MPN) at the same website.

 
Q:	 What may cause financial aid awards to be adjusted?

A:	 Some common causes for having awards adjusted are:

•	 Failing to begin classes

•	 Withdrawing from the College

•	 Changing enrollment status (dropping below full-time enrollment)

•	 Receiving additional financial aid, including private scholarships

•	 Change in eligibility resulting from changes made to the Student Aid Report (SAR)
 
Q:	 How many hours must a student be enrolled each semester to receive financial aid?

A:	 Students must be enrolled full-time (at least 12 hours) to receive financial aid funded by the 
	 State of Missouri.  Students must be enrolled half-time (at least six hours) to receive Federal 
	 financial aid, and students must be enrolled at least three hours to be eligible for institutional 
	 financial aid or the Federal Pell Grant.
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Q:	 What is the verification process and who is chosen?

A:	 The Federal government selects 30 percent of all FAFSA applicants to be verified.  Students 
	 who are selected for verification must submit the following documents to the Financial Aid 
	 Office before your student’s financial aid awards can be confirmed and disbursed.

•	 2010-2011 Dependent Verification Worksheet

•	 Signed copy of parents’ 2009 Federal income tax return

•	 Copy of parents’ 2009 W-2 forms

•	 Signed copy of student’s 2009 Federal income tax return

•	 Copy of student’s 2009 W-2 forms
 
Q:	 If the student’s parents are divorced, what needs to be completed to allow both parents  
	 access to the financial aid information?

A:	 If the parents are divorced, the student must complete the FAFSA with the parent that 
	 they lived with the majority of the time during the past 12 months.  If the student lives with 
	 both parents equally, the student completes the FAFSA with the parent who provides 
	 the majority of the student’s financial support.  The information on the FAFSA and the 
	 financial aid awards are confidential, and can only be discussed with the student and the 
	 parent whose information is reported on the FAFSA.  The Financial Aid Office must have 
	 a signed release from the student before financial aid information can be released to the 
	 parent whose information is not reported on the FAFSA.
 

Banking
 
Q:	 Should my student have a bank account?

A:	 Direct deposit is mandatory for students who are eligible to work on campus.  	
	 These forms are available on Westminster’s website www.westminster-mo.edu or you may 
	 stop by the Business Office and obtain these forms from Mrs. Carolyn Vaughn.
 
	 An important note to remember – Students with student account balances may elect to 
	 apply 75 percent or 100 percent of their pay directly to their student accounts.

Q:	 Should my student open a checking account at a local bank?    

A:	 Local businesses are generally very student-friendly and will accept out-of-town checks. 
	 However, most students find it convenient to open a checking account at a local bank. A list 
	 of local banks is included in the Student Life Handbook. 
 
Q:	 Are on-campus banking facilities available?   

A:	 An ATM machine is available on campus in the Hunter Activity Center.
 

Meal Plans
 
A food service contractor, in Mueller Leadership Hall, provides meals for students in college 
housing.  During the semester, a full breakfast, continental breakfast, lunch, deli/soup/salad and 
dinner are served. On Saturday and Sunday, brunch and dinner are served.  The Johnson College 
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Inn offers a short-order menu for all on campus and students may use their meal plans to eat there.  
There is no meal service during regular college holidays and vacations.  Students living in college 
residence halls are required to take their meals in Mueller Leadership Hall.  Students living in the 
men’s fraternities eat their meals at the chapter houses.
 
Q:	 What are Westminster College meal plans?

A:	 Westminster College offers the following meal plan options:

•	 19 Meal Plan

•	 15 Meal Plan

•	 10 Meal Plan

•	 Blue Jay Bucks (Declining Balance)

 	 Blue Jay Bucks (Declining Balance) are a separate amount of money that students can have 
	 added to their ID card to make food purchases in both Mueller Leadership Hall and the 
	 JCI snack bar.  All Bonus Bucks accounts are closed at the end of each academic year.  Any 
	 unused money at the end of each academic year is nonrefundable.
 
Q:	 Can dining services accommodate special dietary needs?   

A:	 In most cases, yes. Students are requested to meet with the Director of Food Services 
	 who will discuss the student’s specific needs.
 
Q: 	 What about changing from one meal plan to another?

A:	 All on-campus boarding freshmen must take the 19 meal plan.  Sophomores, Juniors, 
	 and Seniors who live in dorms must choose between the 19, 15, and 10 meal plans.  
	 After the first week of regular classes, students may not change meal plans until the next 
	 semester. Upper class students should contact Ms. Chrissy Maddox, (573) 592-5242 to 
	 make this request.

Vehicles and Parking
 
All students may have a car on campus.  All vehicles must be registered with Plant Operations 
within 72 hours from the time the vehicle arrives in Fulton regardless of whether they park in 
Westminster-owned parking lots or not.  There is a $25 per semester motor vehicle registration  
and parking fee.
 
Q:	 What else do I need to know about parking and transportation services?

A:	 All student motor vehicles operated on the campus of Westminster College must 
	 be registered. Any vehicle parked on campus must have a valid parking permit displayed
	 in the front windshield, lower right hand corner. Vehicle registration may be completed 
	 online, but you must stop by Plant Operations to pick up your parking permit from 
	 Ms. Lori Anderson.  
 

	 Any student who is not bringing a vehicle to campus should complete a parking fee 
	 waiver form.  The completed parking fee waiver allows the Business Office to remove 
	 the $25.00 fee for a parking permit from your statement. The deadline for these forms 
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	 to be accepted by the Business Office is three weeks after the beginning of each 
	 semester.  Please keep in mind this fee is charged each semester and a waiver will  
	 also need to be completed each semester.
  
	 The parking fee waiver form is available online at  
	 www.westminster-mo.edu/pdfs/business/waiver.pdf

Q:	 How are tickets appealed?

A:	 Any student who receives a parking/traffic violation that they feel is unjustified may 
	 appeal the citation within ten (10) school days of the infraction by going 
	 www.westminster-mo.edu/wc_info/offices_and_services/business_office/operations/parking.  
  
Q:	 Where does a student pay for parking infractions?

A:	 All parking infractions are to be paid in the Business Office, Room 103 of Westminster Hall 
	 within ten (10) school days of the infraction.  If the fine has not been paid or appealed 	
	 within ten (10) day of the infraction, the fine will be placed on the student’s account and 
	 an administrative fee of $10 will be applied.
 

Insurance
 
Q:	 Whose insurance covers the student’s personal property while attending 	  
	 Westminster College?

A:	 As parents, you should check with your insurance company to verify that your 	son or 
	 daughter’s personal property will be covered under your homeowners insurance.  Should 
	 this not be the case, you may wish to consider obtaining renters insurance to cover 
	 personal property while attending college. The following insurance agencies located in 
	 Fulton offer Renters Insurance:  State Farm, Shelter, American Family, and Naught, 
	 Naught.  Westminster College is not liable for the loss of students’ personal property.  
	 Parents and students are encouraged to seek insurance coverage on their personal 
	 property and to exercise good judgment in securing that property.
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The Office of Career Services assists students with career exploration, obtaining an internship, and 
developing the necessary skills required to obtain full-time employment or admittance to a graduate 
or professional program.  

Career Services and Internships
Frequently Asked Questions

Career Services
 
Q:	 What can the Office of Career Services do for my student?

A:	 Career Services can help freshmen through seniors with a variety of needs and requests; 
	 everything from deciding on a major to learning how to write a resume and cover letter. 
	 One-on-one assistance is also offered for students who are seeking full-time employment, 
	 an internship, or are applying to graduate school.  Through offering individual appointments 
	 as well as workshops, Career Services strives to teach students life-long career-related skills 
	 that will help them become successful in whatever profession they pursue. The campus 
	 also hosts an annual career fair every spring that attracts approximately 50 graduate 
	 programs and employers.

Q:	 What career planning or counseling opportunities are provided to students through  
	 the Westminster College Office of Career Services?   

A:	 Students can receive individualized career counseling or career-planning assistance by a 
	 licensed professional counselor (LPC). Students who want to discuss career-related 
	 concerns, such as what to major in or what they can do with their chosen major, can 
	 request an appointment by calling or e-mailing the office.  An extensive Career Resource 
	 Center (with online and hard copy materials), an online job/internship listing service, and 
	 numerous workshops on topics such as “Professional Etiquette” and “Job Interviewing” 
	 are just some of the resources available to students who seek career information and 
	 guidance. In addition to the Career EXPO held every spring, dozens of organizations recruit 
	 on campus every year, representing a variety of employers, internship opportunities and 
	 graduate/professional programs.   

Q:	 Does Career Services provide assessments to help guide my student in career choices?

A:	 Yes, several assessments are available, such as the Strong Interest Inventory (SII), Myers-
	 Briggs Type Inventory (MBTI), Self-Directed Search (SDS), and Focus 2.  These are 
	 interpreted by a licensed counselor (LPC). It is also advisable for a student to explore their 
	 interests through additional avenues such as taking a variety of classes, joining organizations, 
	 and participating in internships or volunteer experiences.

Internships

Q:	 What is an internship and what can the Internship Program do for my student?     

A:	 The Internship Program at Westminster is designed to extend student learning 
	 opportunities beyond the traditional classroom setting into professional work environments.  
	 Internships allow students to earn academic credit while undertaking planned, professionally 
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	 supervised work experiences related to their on-campus academic programs and career 
	 interests. These experiences allow students to apply and test knowledge learned in the 
	 classroom to the workplace.  An internship assists the student by exploring a specific field 
	 of interest and gaining knowledge of the qualifications and duties involved in a particular 
	 position. Through the experience, the student understands the skills and knowledge required 
	 for success in the workplace. Often personal development occurs and the student gains 
	 decision-making skills, critical thinking skills, increased confidence and self-esteem. 

Q:	 Can an internship be paid and credit-bearing simultaneously?    

A:	 Yes.

Q:	 What does my student do if the internship he or she wants only accepts students  
	 who receive academic credit?     

A:	 The student should contact the Internship Coordinator and fill out the appropriate 
	 paperwork. Students are eligible to complete an internship for credit if they have 
	 completed 60 credit hours and maintained a 2.0 G.P.A.

Q:	 Can my student do an internship for more than one credit?

A:	 Internships for academic credit require a minimum of 50 hours (per credit) spent on 
	 internship tasks.  Typically students who complete internships during the academic year 
	 meet this requirement by working 4-5 hours per week for 10-12 weeks for one credit hour.  
	 Summer interns have more flexibility as students are typically not taking classes during the 
	 summer.  Summer internships are usually arranged on a part-time or full-time basis lasting 
	 from 10 to 15 weeks. Students may enroll in one (1), two (2), three (3), or four (4) hours 
	 of internship credit per semester and may not complete more than one internship per 
	 semester.  A maximum of seven credit hours of internship can be applied towards graduation.

Q:	 Are all internships paid?

A:	 No.  Approximately 35 percent of internships are paid.

Q:	 What is an externship?     

 A:	 An externship is an extended job shadow.  Westminster does not have a formal 		
	 externship program, but students may work directly with the Internship Coordinator to 
	 arrange externships when appropriate.

Q:	 What if my student can’t find a full-time faculty member to sponsor him or her?     

A:	 The Internship Coordinator is available to assist students in finding a faculty sponsor.

Q:	 Can my student do an internship simply for experience?    

A:	 Yes. We encourage all students, starting from their first year to pursue meaningful internship  
	 experiences. The Internship Coordinator will assist all students in locating internships, 
	 whether credit-bearing or not.

Q:	 What does my student have to turn in at the end of the semester for his or her internship?    

A:	 Student interns work with their faculty sponsor to decide on a final project. In addition,  
	 students typically turn in weekly journal entries and need to submit all appropriate paperwork.
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Q:	 When does my student have to submit his or her internship forms?     

A:	 When students enroll in a credit-bearing internship they will receive a “Student Guide 
	 to Internships” which has all forms and information.  The manual may also be accessed 
	 through the website at: http://www.westminster-mo.edu/studentlife/career/internship/
	 Pages/InternshipGuidelines.aspx

Q:	 Do credit - bearing internships carry additional fees?

A:   	 During the academic year, there is no extra charge for completing a credit-bearing 
	 internship, unless the student exceeds the registration limits -in which case standard 
	 overload fees apply.  During the summer, the internships carry a tuition cost.  Currently, the 
	 charge is $250/credit.  To make sure the rates haven’t changed, check with the Registrar or 
	 Internship Coordinator.  

Q:  	 My organization has an internship opportunity - how do I let Westminster students  
	 know about it? 

A.  	 Contact the Internship Coordinator, Abigail Manwell at (573) 592-5382 or 
	 Abigail. Manwell@westminster-mo.edu and she will promote the position campus-wide.
	 If you need help writing a description of an opening, the Internship Coordinator can 
	 provide guidance and templates.  
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Activities

Q:	 Are there social and cultural activities planned for students by the college?

A:	 The Emerson Center for Leadership and Service is committed to facilitating the students’ 
	 personal growth through involvement in the campus community.  The Center strives to 
	 enhance student learning and personal development by intentionally creating conditions 
	 that will encourage and assist students to develop the basic values needed for learning and 
	 living. The Center oversees and plans a variety of social and cultural activities throughout 
	 the school year, including leadership workshops and trainings, concerts, lectures, service 
	 activities, social justice programming, cultural diversity awareness, programming and other 
	 social activities. 

	 Contact the Emerson Center for Leadership and Service at (573) 642-6045 for  
	 more information. 
	

Athletics

Q:	 What opportunities are there for my student to participate in organized  
	 athletic activities?

A:	 Westminster College is a member of the National Collegiate Athletic Association  
	 (Division III) and the St. Louis Intercollegiate Athletic Conference (Upper Midwest Athletic 
	 Conference for football only).  Westminster fields teams for men in baseball, basketball, 
	 cross country, football, golf, soccer, tennis, and track & field.  Women compete in basketball, 
	 cross country, golf, soccer, softball, tennis, track & field, and volleyball.  Students can 
	 participate in cheerleading and dance, and a voluntary intramural program is offered for 
	 those students wishing to participate.

Birthday Cakes and Care Packages

Q:	 What if I want to treat my student with something special for his or her special  
	 occasion or just a little gift of love for any day?

A:	 Parents may purchase custom-made birthday cakes for students having birthdays during the 
	 school year.  Students can pick up a birthday cake, balloons, and other assorted treats on 
	 the day of their birthday.  Cakes may be ordered for $25 from the Center for Leadership 
	 & Service Office.  Other care packages ranging from “Stress Reliever” to “Blue Jay Day!” are 
	 also available through the same office for varying charges.  Brochures with details of gift 
	 selections may be requested from Mrs. Margie Lechner, Center for Leadership and Services/ 
	 Student Activities, (573) 592-6045 and on the Student Activities webpage.

Bookstore

Q:	 When is the college bookstore open and what items are available there?

A:	 The Westminster College Bookstore is open daily Monday through Friday, 8:00 a.m. to  
	 4:30 p.m.  The Bookstore carries textbooks; a large selection of supplies, college 
	 merchandise, Greek items and assorted toiletries. The Bookstore accepts the 
	 following payment options: MasterCard, Visa, Discover, personal check, and cash.
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Q:	 When can I purchase my books for the new semester?

A:	 Textbooks are available in the Bookstore approximately one week prior to the 	  
	 start of classes.

Clubs and Organizations

Q:	 What clubs and organizations are available at Westminster?

A:	 More than 70 clubs and organizations are available to students.  These include, but  
	 are not limited to: honor societies, Greek organizations and departmental and activity 
	 organizations. To see a list of clubs and organizations, please visit our website at  
	 http://www.westminster-mo.edu/studentlife/activities/clubs/Pages/default.aspx 

	 It is also very easy for Westminster students to create their own student organization.  If 
	 a student is interested in doing so, they need to go to the Office of Campus Activities  
	 Board in the Hunter Activities Center.

College Employment

Q:	 How can my student find out about college employment?

A:	 Information on the Federal Work Study and College Employment programs is 	available 
	 from the Office of Financial Aid.

Emergencies

Q:	 How can I contact my student in case of an emergency?

A:	 If a student cannot be reached, families and friends are encouraged to contact the 
	 Office of Student Life at (573) 592-5240, the Office of Residential and Greek Life at 
	 (573) 592-5242, or Campus Security at (573) 592-5555.

	 If you have an after-hours emergency or need to speak with your child, please call 
	 Campus Security as your first contact.  We have 24-hour security staffing, so you will 
	 be able to reach someone at that number around the clock.

Q:	 Who should my student contact if they have a problem that he or she does 	not  
	 know how to resolve?    

A:	 There are many resources for your son or daughter while they are at Westminster.  
	 However, depending on their issue, they may want to contact different professionals.  
	 When in doubt, they can always seek support from their Resident Advisor, who can get 
	 them connected to the appropriate resource.  

	 Here are some additional suggestions for you and your child:

	 Safety, security, or immediate danger:
		  Campus Security: (573) 592-5555
		  Non-emergency police: (573) 592-3100
		  City emergency: 911
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	 Health emergency, illness, coping or mood problems:
		  Counseling and Health Services:  (573) 592-5361

	 Academic questions, advising, problems with class:
	 	 Office of Academic Affairs: (573) 592-5212

	 Personal issues, roommate/housing problems, Greek issues:
	 	 Office of Residential and Greek Life: (573) 592-5242

	 General resources, other issues, personal crisis:
	 	 Office of Student Life: (573) 592-5240
	 	 Office of Residential and Greek Life: (573) 592-5242

Information Technology

Westminster College Laptop Purchase Program

For academic year 2011-2012, Westminster is again providing a fully configured, ready-to-go 
computer to make the technological transition into college-life as easy as possible for new students.  
Westminster College has partnered with CDW-G to provide well-supported computing options 
for student computers.  Westminster College Information Technology negotiated a bulk pricing 
agreement for a specific computer model that will serve your student well for their four years at 
Westminster College.

Note that this is a voluntary program.  Westminster College does not require that students bring a 
computer to campus, but most do.  We provide these recommendations as a service to the parent 
and to the student to help in making what can be a difficult choice.

At this time, we are still working on defining the exact specifications for the 2011-2010 computer 
purchase program. Keep an eye on this page (http://www.westminster-mo.edu/explore/offices/it/
purchase/Pages/default.aspx) for new information.

Four-year warranty with accidental damage protection

The laptops purchased under our program all include a four-year warranty that includes accidental 
damage protection.

If you drop your laptop or something unspeakable befalls it or one of its components, the vendor 
will either replace the faulty component or the entire laptop up to one time per year.

On-site assistance

Although IT staff cannot generally repair hardware, for laptops purchased under this program, IT 
staff will help your student get necessary support whenever a hardware problem occurs.  As a part of 
this service, we also provide what we call the “loaner laptop” service, which is described below.

Loaner laptop

Is your Westminster-recommended laptop feeling under the weather and in need of repair?  While 
you’re waiting for your repair, there’s no need to be without a computer.  In most cases, IT will be 
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able to provide you with a loaner laptop to use in the interim.  Of course, using this benefit is based 
on availability of loaners, but we haven’t yet had to turn anyone away!

Software is included

Microsoft Office can be an expensive upgrade to any machine.  Under the Westminster College 
Laptop Purchase Program, Microsoft Windows and Office are included in the price.  Further, you 
are also entitled to any upgrades to Windows or Office that are released before you graduate.

FAQ

Here are some of the questions we get asked regarding the laptop purchase program.

Q:	 $1499 is a lot of money.  Why can’t I buy $399 laptop that I saw at Best Buy?

A:	 You can.  As long as a machine meets our minimum requirements, IT will assist you in 
	 getting it connected to the network.  However, make sure that your computer is reliable, 
	 with a four-year warranty including accidental protection.  Also bear in mind that students 
	 purchasing computers on their own will not benefit from our loaner pool and will be 
	 responsible for purchasing their own software upgrades.

Q:	 I’ve seen the same laptop for sale for $1,200.  Why is yours more?

A:	 In order to make sure that the laptop that we recommend to our students lasts for four 
	 years and provides them with the best possible experience, we’ve added a fourth year 
	 warranty with accidental damage protection to our recommended configuration.  We’ve 
	 also added Microsoft Office 2007 Enterprise Edition to the base configuration.  These two 
	 options are almost never included by default at vendors that sell this laptop.

Q:	 What software is included on the laptop?

A:	 Antivirus software with four years of updates 
	 Microsoft Office 2007 Enterprise Edition, which includes the following components:

1.	 Access 2007

2.	 Excel 2007

3.	 OneNote 2007

4.	 Outlook 2007

5.	 PowerPoint 2007

6.	 Publisher 2007

7.	 Word 2007

Q:	 Why HP?  Why not Dell?

A:	 Westminster College uses a combination of Dell and HP computers on campus.  
	 For our laptop purchase program, we’ve continued to use HP 6515B as the laptop of 
	 choice due to its good price, wide features set and reliability.

Q:	 Why do you not offer a desktop?

A:	 With a campus-wide wireless network and students always on the go, 
	 Westminster encourages students to opt for a laptop computer over a desktop.
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Q:	 Why aren’t Macintosh computers included?

A:	 Westminster College does not receive special pricing for Apple hardware, so there are no 
	 savings and no benefits that we can pass along to you that you aren’t able to get on your 
	 own by visiting the Apple website.

Q:	 Do I have to buy the Westminster College recommended computer?

A:	 The computer we recommend is only a suggestion.  If you decide to go it alone, make sure  
	 that your selection meets some minimum qualifications:

1.	 1.8 GHz or faster processor, dual-core.

2.	 60 GB hard drive

3.	 2 GB RAM

4.	 DVD and/or CD/DVD burner

	 Windows XP Professional or Windows Vista Business.  Note that “Home” editions of 
	 Windows are not supported on the Westminster College network.

How to order

For ordering information, visit http://www.cdwg.com/westminster.

Mail Service

Q:	 What kind of mail service is available on campus?    

A:	 Full service mail and printing services are available in the Mail and Printing Services 
	 Department in the lower level of Mueller Leadership Hall. In addition, the Fulton Post 
	 Office is located at the corner of Fourth and Court Streets, within easy walking distance 
	 of the campus.

Q:	 How do I send a package to my student?

A:	 Packages or other items sent to the College should be properly addressed with the 
	 student’s name and complete mailing address. The U.S. Postal Service and the United Parcel 
	 Service will deliver packages and other items to the College Mail and Printing Services 
	 Department in the lower level of Mueller Leadership Hall.

Media

The Office of College Relations often distributes news releases regarding student achievements 
such as Dean’s List, honor societies, graduation, etc.  Releases are sent to the newspaper(s) that your 
student has listed with us in Westminster student records, and/or to newspapers that serve your 
student’s hometown zip code (as listed in our database).  If you will provide your e-mail address to 
the College, you will receive an e-mail with a link to any of these news stories sent out on your 
student.  The e-mail will also list the newspapers where the news story was sent as well as provide 
social media icons you can click to share the news on Facebook, Twitter, or Myspace.
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Q:	 How will my local newspaper receive information about my student’s achievements?

A:	 The Office of College Relations often distributes news releases regarding student 
	 achievements, such as the Dean’s List, honor societies, graduation, etc.  Releases are sent 
	 to the newspaper(s) that your student has listed with us in Westminster student records, 
	 and/or to newspapers that serve your student’s hometown zip code (as listed in our database).

Q:	 What student publications are available at Westminster?

A:	 The student publications at Westminster College are The Columns newspaper, 	and Janus, 
	 the college literary magazine.  The Columns is under the jurisdiction of the Publications 
	 Board of the Student Government Association; Janus is under the supervision of the 
	 English Department.

	 The Columns is published several times a semester.  Students can earn salaries for their 
	 contributions to the newspaper as well as gain practical experience in journalism.

	 Janus is completed in the spring and is generally available for distribution before spring 
	 semester ends.

Safety and Security

The mission of Campus Security is to maintain a safe, secure, and welcoming environment for our 
Westminster College community through service-oriented policing.

The following principles govern the actions of our Security Officers - 
Campus Security Officers will . . .

•	 strive to achieve positive public relations in performing their duties.

•	 show a readiness to assist those in need.

•	 treat each and every person with respect and dignity.

•	 maintain and display a high standard of ethics in their professional life.

•	 honor the constitutional rights of all persons.

Campus Security Service Officers conduct vehicle and foot patrols on campus and are charged 
with the enforcement of College policies and regulations.  Additionally, Security maintains a close 
working relationship with all local law enforcement agencies.  However, we do not want our 
campus security to be looked at as a security force that mimics the police. We want to be viewed as 
a service-oriented ally for the students.

In addition to the above duties, the Campus Security also offers a night walk escort service from 
6:00 p.m. through 6:00 a.m. seven days a week and serves the entire campus.  Students may call 
(573) 592-5555 (5555 from a campus phone), and an officer will report to the on-campus location 
and accompany the student to his/her destination.

The College will take reasonable action to secure college buildings, all property on the grounds and 
protect the buildings against vandalism, theft, and fire.  Students are responsible for protecting and 
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securing their own property as well as their roommates’/suite mates’ personal property and college 
property.  Campus Security Officers conduct vehicle and foot patrols on campus and are charged 
with the enforcement of federal, state and local laws, as well as College policies and regulations.

Q:	 How does one contact Westminster College campus security services?   

A:	 Campus security is on duty 24 hours, 7 days a week and provides a variety of services to 
	 the college. Their number is (573) 592-5555.

Emergency Response

Q:	 How will I know for sure there is a serious emergency on the Westminster College campus?

A:	 You may hear about it first from your son or daughter, but you may also, unfortunately, hear 
	 of it through the media.  Once you are aware of a problem, 	 please watch the campus 
	 webpage at http://www.westminster-mo.edu/.  The webpage will be put up as soon 
	 as possible and updated almost immediately with the latest information.  Our campus also 
	 has designated Public Information Officers who will speak to the media.  Watch for these 
	 officials or members of law enforcement who are assisting with the emergency on news 
	 releases.  Their information will be accurate and up to date.
 
Q:	 How can I contact the campus during an emergency?

A:	 Call the main campus line (573) 592-5000.  You may not reach an operator when you call, 
	 but you will have the option of being transferred and leaving a voice message, which will be 
	 returned as soon as possible.  You may also 	contact the American Red Cross here in Fulton 
	 who will be assisting with any major emergency.  Their local phone number is (573) 642-3776.  
	 If the event is catastrophic, affecting the campus and the community, the National Red 
	 Cross center may initiate the 1 (800) GET-INFO line wherein you can obtain information 
	 from the Red Cross as to who is safe and accounted for.  They may also begin a web sign-in 
	 page on their “Safe and Well List.”  People in the disaster area will be able to list that they  
	 are okay and worried family members will be able to request information on a particular 
	 person.  To read ahead as to the Red Cross’s possible actions, go to their website at 
	 http://www.redcross.org  

Q:	 Does the college have a plan for weather-related emergencies?

A:	 Yes, even though our Emergency Plan is designed to cover any emergency, we 	have specific 
	 plans for tornadoes and ice storms.  

Q:	 Does your college have a plan for acts of violence, such as shooters?

A:	 Yes, we have a protocol for persons to follow in the event of a shooter.  We offer a text 
	 messaging warning system to all persons on campus.  Please encourage your son or 
	 daughter to sign up for this free service.  Even if your son’s or daughter’s cell phone doesn’t 
	 have texting capability, a text warning can still be received.  We also send an e-mail warning, 
	 an intercom notification, and sound a campus siren in conjunction with the text message. 
 
Q:	 What will happen to my son or daughter if there is a campus-wide evacuation?

A:	 All students are asked to sign out with their Residential Advisor, Fraternity President, or our  
	 Residential and Greek Life office before leaving campus.  We 	ask that they leave us a  
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	 forwarding phone number where they can be reached.  For students with no easily  
	 accessible place to go, we have community shelters and host families available.
 

Cell Phone Service

Q:	 Does Westminster College recommend a particular cellular phone vendor?

A:	 Yes.  Westminster College highly recommends the use of AT&T wireless for cellular phone 
	 use while at Westminster College.  Students using AT&T service, as well as their families, 
	 will enjoy discounts of up to 7 percent.  Once enough users sign up for an AT&T plan, additional 
	 discounts for wireless/cellular data service will be available as well.  If you already have AT&T 
	 wireless service, you will simply have to register your phone to receive these discounts.  
	 More details regarding this service will be forthcoming once details are finalized.

Telephone System

Telephone services are available to students on an on-demand basis.  Students requesting voice 
service in their rooms will receive a telephone number.  All numbers use the 573 area code and 
a 592 prefix.  Westminster College recommends the use of an answering machine for students 
requesting voice access.  Information regarding voice service will be provided over the summer.

Q:	 Are long distance phone services available?

A:	 Westminster College does not provide long distance services to students.  However, almost 
	 any prepaid calling card will work with our system.  Prepaid calling cards are available for 
	 sale in the College bookstore.

	 If you have questions regarding voice services, please call the IT Help Desk at (573) 592-5169.
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Your son or daughter is about to enter a time that is both exciting and frightening; a period of 
joy, pain, discovery and disappointment. These students are beginning a period of their lives that 
will leave them very different from the way they were previously. Like it or not, you are entering 
this period with him or her. You will experience the same happiness and defeats that your student 
does secondhand, but just as vividly. Of course, no one can ensure that you will completely survive 
your child’s first year at college, but here are some guidelines that might help you make it with a 
minimum loss of sanity and a maximum strengthening of your new relationship. They are based on 
the experiences of other parents through the years. We hope that these tips will help prepare you to 
deal with some predictable first year conflicts. 

TIP NO. 1 
Don’t Ask Them if They Are Homesick
The first few days/weeks of school are activity packed and friend jammed, and the challenge of 
meeting new people and adjusting to new situations takes a majority of a first-year student’s time and 
concentration. So, unless reminded of it (by a well-meaning parent), your student will probably be able 
to escape the loneliness and frustration of homesickness. Most students feel the impact of separation 
from family and friends even though they may be reluctant to acknowledge these feelings.

TIP NO. 2 
Communicate (Even if They Don’t Communicate Back)
Although first-year students are typically eager to experience all the away from home independence 
they can fit in those first weeks, most are still anxious for family ties and the security those ties bring. 
There is nothing more depressing than a week with an empty inbox or no phone call. Warning – 
don’t expect a reply to every e-mail you send or call you make. The you-write-one, they-write-one 
sequence isn’t always followed by college students, so get set for some unanswered letters and voice 
mails. You also may want to send some care packages – little things mean a lot. Send homemade 
cookies or the local newspaper to help make home feel closer.

TIP NO. 3 
Ask Questions (But Not Too Many)
College freshmen are “cool” (or so they think) and have a tendency to resent interference with their 
newfound lifestyle, but most still desire the security of knowing that someone is interested in them. 
Parental curiosity can be obnoxious and alienating or relief-giving and supportive, depending on the 
attitudes of the persons involved. Honest inquiries and other “between friends” communication and 
discussion will do much to further the parent – first-year student relationship. Moreover, be a good 
listener. Help find solutions, but don’t try to solve problems for them. Remind him or her of available 
resources. (See list of resources at bottom of article)*

TIP NO. 4 
Expect Change (But Not Too Much)
Your son or daughter will change, either drastically within the first few months, slowly over the years, 
or somewhere in between. Change is natural and inevitable; and it can be inspiring and beautiful. 
Often, though, it’s a pain in the neck. College, and the experiences associated with it, can effect 
changes in social, vocational and personal behavior and choices. You cannot stop change. You may 
never understand it, but it is within your power (and to your and your son’s or daughter’s advantage) 
to accept it. Don’t expect too much too soon. Maturation is not an instantaneous or overnight process, 
and you might well discover your first-year student returning home with some of the same habits and 
hang-ups, however unsophisticated, that you thought he or she had “grown out of.” Be patient.

Tips for Parents
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TIP NO. 5 
Don’t Worry (Too Much) About Depressing Phone Calls or E-mails
Parenting can be a thankless job, especially during the college years. It requires a lot of “give” and only 
a little “take.” Often, when troubles become too much for a first-year student to handle (a flunked test, 
ended relationship, and a shrunken T-shirt all in one day), the only place to turn is to e-mail or call 
home. In these “crisis” times, your son or daughter can unload troubles or tears and, after the catharsis, 
return to routine relieved and lightened-while you inherit the burden of worry. Be patient with these 
nothing-is-going-right-I-hate-this-place phone calls or e-mails. You’re providing a real service as an 
advice dispenser, sympathetic ear or punching bag.

TIP NO. 6 
Visit (But Not Too Often)
Visits by parents are another of the first-year events that first-year students are reluctant to admit 
liking, but appreciate greatly. These visits give the student a chance to introduce some of the important 
people in both of his or her new and important worlds (home and school) to each other. Additionally, 
it’s a way for parents to become familiar with (and, it is hoped, more understanding of) their student’s 
new activities, commitments and friends. Spur-of-the-moment “surprises” usually are not appreciated.

TIP NO. 7 
Don’t Tell Them That “These Are the Best Years of Their Lives”
Freshman year (and the other three as well) can be full of indecision, insecurities, disappointments and, 
most of all, mistakes. They’re also full of discovery, inspiration, good times and people. However, it is 
often only in retrospect that the good stands out. Any parent who believes that all college students get 
good grades, know what they want to major in, always have activity-packed weekends, have thousands 
of close friends and lead carefree, worry-free lives is wrong. So are the parents who think college-
educated means mistake-proof. Parents who perpetrate and insist upon the “best years” stereotypes are 
working against their child’s already difficult self development. Those who accept and understand the 
highs and lows of their child’s reality are providing the support and encouragement where they are 
needed most.

TIP NO. 8 
Trust Them 
Finding oneself is a difficult enough process without feeling that the people whose opinions you 
respect the most are second-guessing your own second-guessing.

TIP NO. 9 
Be Supportive 
Your child’s first year at college is a change for all of you. Keep an open mind. Show interest.  
Stay in touch.

Common Adjustments 
As you already know, college life will present many new challenges to your son or daughter. He or 
she will make some big adjustments in growing to meet these challenges. Although each student’s 
concerns vary, the most common adjustments and concerns faced by students during their college 
years include those on the following list.
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Freshman/Sophomore Years 
Making It Academically 
Peer Group Acceptance 
Concern About Roommate 
Learning About the Campus 
Parental Pressure 
Homesickness 
Culture Shock 
Money Management 
The Dating Game 
Status/Popularity 
Alcohol/Drugs 
Getting Enough Sleep
Good Nutrition
Should I go Greek?
Sharing a Room

Sophomore/Junior Years 
Sophomore Slump 
Making a Commitment to a Relationship
Getting Involved 
Clear Focus/Direction 
Choosing a Major/Vocation
 

Junior/Senior Years 
Closure on College 
Marriage 
Leaving/Not Leaving 
Separation from Friends 
Getting a job/Career 
Panic 
Developing a Lifestyle 
Fear of Failure 
Clarification of Values  
Selective Involvement 
Goal-setting

*Resources 
Resident Advisors
Director of Residential Life
Westminster Seminar Mentors
Counseling and Health Services
Office of Dean of Student Life
Chaplain
Director of Advising
International Student Office
Multicultural Office
Career Services
Director of Student Activities/Greek Advisor
Enrollment Services

(Revised from the Orientation Director’s manual, 
published by the National Orientation Director’s 
Association.  Used with the permission of the 
National Orientation Director’s Association) 
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Area Lodging

Fulton

Country Hearth Inn				    (573) 642-0077 or (800) 434-5800

Budget Host (Westwoods)			   (573) 642-5991

Holiday Inn Express				    (573) 642-2600

Loganberry Inn (B&B)				    (573) 642-9229 or (888) 866-6661

Romancing the Past (B&B)			   (573) 592-1996

Travelier Motel					     (573) 642-3332

Kingdom City

Comfort Inn					     (573) 642-7745

Days Inn		 	 	 	 	 (573) 642-0050 or (800) 325-2525

Red Carpet Inn					     (573) 642-6607

Super 8						     (573) 642-2888 or (800) 800-8000

Motel 6						     (573) 642-1616 or (800) 4Motel6

Jefferson City 
(25 miles south of Fulton on Hwy 54)

Capital Best Western				    (573) 635-4175

Capital Plaza Hotel				    (573) 635-1234

Motel 6						     (573) 634-4220

Ramada Inn					     (573) 635-7171

Super 8						     (573) 636-5456

Columbia 
(30 miles west of Fulton on Interstate 70)

Baymont Inn & Suites				    (573) 445-1899

Best Western Columbia Inn			   (573) 474-6161

Candlewood Suites				    (573) 817-0525 or (888) Candlewood

Days Inn Conference Center	 	 	 (573) 445-8511 or (800) Days Inn

Fairfield Inn	 	 	 	 	 (573) 814-2727

Hampton Inn					     (573) 886-9392

Hawthorn Suites					    (573) 442-8600

Holiday Inn Express				    (573) 474-1408

Holiday Inn Executive Center			   (573) 445-8531

Ramada Inn					     (573) 449-0051

Red Roof Inn					     (573) 442-0145
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Phone Numbers
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Important Off-Campus Telephone Numbers
Emergency
Callaway County Ambulance			   (573) 642-8800
Callaway Community Hospital			   (573) 642-3376 or (573) 642-0512
Fulton Fire Department	 	 	 	 (573) 592-3150
Fulton Police Department		 	 	 (573) 592-3100
Callaway County Sheriff ’s Office	 	 	 (573) 642-7291

Other
McIntire Florist					     (573) 642-3384 or (888) 875-7763
Unique Floral Designs	 	 	 	 (573) 642-8616
Cake Creations					     (573) 592-8885
Bank Star One					     (573) 642-3352
Callaway Bank					     (573) 642-3322
Central Bank					     (573) 642-6618
Exchange Bank					     (573) 642-6801
Regions Bank					     (573) 642-7241
United Security Bank				    (573) 592-0100

Campus Telephone Numbers
Academic Dean	 	 	 	 	 (573) 592-5212
Athletics						     (573) 592-5200
Bookstore					     (573) 592-5236
Business Office	 	 	 	 	 (573) 592-5390
Career Services					     (573) 592-5381
Center for Leadership & Service			   (573) 592-6045
College Relations					    (573) 592-5319
Counseling & Health Services			   (573) 592-5361
Coumputer Services				    (573) 592-5169
Dean of Student Life	 	 	 	 (573) 592-5240
Dining Services	 	 	 	 	 (573) 592-5352
Enrollment Services				    (573) 592-5251
Financial Aid					     (573) 592-5364
Mail Service					     (573) 592-5221
Parent Relations					     (573) 592-5319
President’s Office	 	 	 	 (573) 592-5315
Registrar					     (573) 592-6222
Security						     (573) 592-5555
Student Residential/Greek Life			   (573) 592-5242
Student Life/Activities				    (573) 592-5243

Campus Operator				    (573) 592-5000
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Important Information about My Student

Student’s Residence Hall and Room Number

_____________________________________________________________________

Student’s Room Telephone Number

_____________________________________________________________________

Student’s Work Number

_____________________________________________________________________

Student’s E-mail Address

_____________________________________________________________________

Student’s Campus Box Number and Address

_____________________________________________________________________

Roommate’s Name

_____________________________________________________________________

Resident Advisor’s (RA) Name and Phone Number

_____________________________________________________________________

Academic Advisor’s Name and Phone Number

_____________________________________________________________________
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Notes

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________
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_____________________________________________________________________

_____________________________________________________________________
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_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________
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WESTMINSTER COLLEGE

The entire Westminster community welcomes you.




